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Why Egypt?
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Central Location with easy Connectivity to several submarine 
cables
Talent Pool of skilled youngsters
Competitive operational cost
Strong cultural ties with the region
Robust IT infrastructure and strong government support 
Proven Track record
Tax Benefits with many countries in the region
Free and Special Trade Agreements with Comessa,  GAFTA and 
EU 

Why Egypt  ?



5

Summit Holding

39%39%
61%
61%

Summit Corporate Overview

Algeria
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End‐to‐End Consulting and System Integrator with 
Innovative approaches
Over 25 years of experience in the region 
Unique Blend of Strong local Know how with International 
reach
Alignment of Technology with business strategy and 
business goals.
Brand Independent and Solution Oriented.
Financial Stability
Based in Egypt; operating in Algeria, Jordan, Lebanon, 
Bangladesh, Pakistan, Libya, Saudi Arabia, Syria, Yemen, 
Italy.

Summit Unique Position
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`

Oracle Delivery Partner of the Year 2010.
Best Oracle Certified Training Partner for 2007 & 2009.
Oracle Instructor of the year 2007.

Microsoft Best Learning Partner 2010.
Best Microsoft Dynamics Partner for 2007 & 2008.
Microsoft Gold Infrastructure Partner.

Redline Sliver Partner.

Avaya Platinum Partner – Best Enterprise partner in 2007, 
2008 & 2009.
Avaya Service Delivery Partner 2009.

HP Gold Preferred Partner (116 HP Credentials).

Symantec Silver Partner.

CISCO Gold  Partner. 

IBM/ISS Best Achieving Partner 2009.

ISO  14001:2004ISO  14001:2004

Summit Awards and Accreditations 

Elite Partner “Best Performing Partner 2009”.

http://images.google.com.eg/imgres?imgurl=http://www.comdesigninc.com/Portals/0/avaya logo.jpg&imgrefurl=http://www.comdesigninc.com/VendorPartners.aspx&usg=__DHmzoRLBqVaEE9opRu9Pb4wqQyg=&h=401&w=1410&sz=92&hl=en&start=1&um=1&itbs=1&tbnid=9dFzwud8bK8MwM:&tbnh=43&tbnw=150&prev=/images?q=Avaya+logo&hl=en&rlz=1T4GGLL_enEG326EG326&sa=N&um=1
http://www.symantec.com/
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Complete Business Solution
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IT outsourcing for US corporations in the region
Regional services agreements with US Technology 
vendors
Technology Transfer to the region through Egypt
Egypt as an Educational Hub for ME and Africa 
Egypt as a main Location for Offshoring, Business Process 
Outsourcing, Cloud Computing and Disaster Recovery
Egypt and the US pioneering Arabic content globally
Egypt and the US cooperating in Innovation and R&D

Egypt as an ICT-Hub
Modes of Cooperation
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Outsourcing of IT operation and Management and 
provision of On site support

3 Years contract for BP 6 locations and 750 employees working 
in Egypt 
Service Desk, Desktop and Back office support LAN/WAN 
Support, Database and Petro‐technical Support, Fixed Assets 
Management, Disaster Recovery, Crisis Management, User 
Satisfaction surveys and trends reporting

Cooperation is now extending to new BP joint Venture 
Rumala in Iraq

Modes of Cooperation
IT outsourcing for US corporations in the region
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Avaya Regional Platinum Partner  
Contact Center design and implementation in the largest GSM 
operator in Pakistan in three locations (Islamabad, Karachi and 
Lahore)
Hilton Regional reservation center in Cairo 
Contact Center Design, implementation and support in Algeria 
Contact Center Design, implementation in Iraq

Oracle Gold Business Application Implementation Partner
Saudi Public Transport company (Saptco) and Saudi Railways Org.
Lafarge Financials implementation in both Egypt and Algeria
Financials and Supply chain implementation in Omnia in Jordan
Financials, logistics and HR implementation in Gastech in Egypt

Modes of Cooperation
Regional Services Agreement with US Technology Vendors 



12

Our PlatformOur Platform OTA SMSOTA SMS--CC
OTA NetworkOTA Network

Application/IVRU ServerApplication/IVRU Server
Click!Click!

①① Push on Push on 
Timetable Timetable ②② Request for additional Request for additional 

informationinformation
③③ Additional contents by Additional contents by 
SMS/VoiceSMS/Voice

Our Service Our Service ““Djezzy Media ServiceDjezzy Media Service””

• Subscriber receive 5 – 10 SMS / day with text contents automatically by paying the monthly fee.

• Subscriber can receive the additional information through SMS or IVRU with the additional cost, by just 
clicking the mobile phone.

By using the Djezzy Brand, we will provideBy using the Djezzy Brand, we will provide
the reliable service and differentiate Djezzy the reliable service and differentiate Djezzy 

from other operators.from other operators.

Modes of Cooperation
Technology Transfer to the region through Egypt
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Summit Working Group

Djezzy 
(Algeria)

STS (Egypt)STS (Egypt)
Local 
Operational 
Knowhow
And skills Sumitomo (Japan)Sumitomo (Japan)

Organizer & Arranger

Omnitel (Korea)Omnitel (Korea)
Advanced VAS Knowhow 
in Korea

Djezzy
MBS Service MBS Service

Revenue
Share

Payment 
of Service Fee

Mobile Broadcasting solution Offered as a Djezzy Branded ServiceMobile Broadcasting solution Offered as a Djezzy Branded Service
on a  Revenue Share scheme With Summit :on a  Revenue Share scheme With Summit :

US  TECHNOLOGY

Modes of Cooperation
Technology Transfer to the region through Egypt
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Oracle Projects  :  2,400  trainees 
Ministry of  Higher Education Project providing Oracle programs  to students in 
Universities (Developer/Admin/Web/Jdev Tracks.)

Microsoft Projects :  21,200 trainees
Ministry of  Education ( Teachers, parents, Students,…)
Ministry of  Higher Education Project ( digital literacy,…)

Intel Projects
Intel Learn Program for Children  120,000 Children
Intel Teach Program for Teachers 100,000 Teachers

MCIT Professional Training Program Projects             
A program to improve the competency of IT professionals in Egypt  
From 2001 – 2010 providing Multiple professional Tracks
4465 trainees in more than 10 locations around Egypt

Modes of Cooperation
Egypt as an Educational Hub for ME and Africa 
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Egypt as an Educational Hub for ME and Africa 

Egypt is prepared to implement large‐scale training programs 
Infrastructure
Skills
Arabic Software and training tools

Cooperation Can extend beyond  IT to address education and E‐Learning at 
large 

Opportunity  for  Large  American  Institutions  for  Market  Expansion and 
capacity building 

Other Benefits :
Improvement of Technical qualifications of labor force
Job creation
Generating Gender Equity through ICT
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EGYPT
Tier 2 & 3
4 Datacenters

South Africa
Tier 4
1 Datacenter

Morocco
Tier 2
1 Datacenter

South Africa
Tier 2 & 3
11 Datacenters

Libya
Tier 2
1 Datacenter

UAE
Tier 4
Datacenter

UAE
Tier 2 & 3
Datacenters

Modes of Cooperation
Offshoring, Disaster Recovery, Cloud Computing
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Design the Green, Commercial Tier4 datacenter
Supply the needed equipment for the datacenter
Help Getting the Certification & startup phase e.g. Knowhow 

Transfer & Operational Polices and Procedures
Cooperation with Colocation Datacenter for Disaster recovery, 

Building Joint venture and/ or affiliation  

Modes of Cooperation
Offshoring, Disaster Recovery, Cloud Computing
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Egypt and the US pioneering Arabic content globally
First Arabic screen terminal commissioned by IBM back in 1969 
was designed in Egypt
IBM arabization research center established in Egypt in 1980
Arabic content currently accounts to less than 2% of all web 
content
Internet Penetration in the middle east is 30%
25% of middle east internet users are in Egypt

Egypt and the US cooperating in Innovation and R&D
Intel just acquired SysDSoft, an Egyptian company specialized in
embedded wireless system design and development

Modes of Cooperation
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IT outsourcing for US corporations in the region
Regional services agreements with US Technology 
vendors
Technology Transfer to the region through Egypt
Egypt as an Educational Hub for ME and Africa 
Egypt as a main Location for Offshoring, Business Process 
Outsourcing, Cloud Computing and Disaster Recovery
Egypt and the US pioneering Arabic content globally
Egypt and the US cooperating in Innovation and R&D

Egypt as an ICT-Hub
Modes of Cooperation
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