
 

  

  

 
 
 
 

 
 
 

Chile: Smart Grid Technologies and 
Policy Reverse Trade Mission 

Organized by 

MFM Lamey Group, LLC 

 
August 21-26, 2011 

Immediate Report 
 

  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 

 
This report was funded by the U.S. Trade and Development Agency (USTDA), an 
agency of the U.S. Government.  The opinions, findings, conclusions or 
recommendations expressed in this document or those of the author(s) and do not 
necessarily represent the official position or policies of the USTDA.   

 
1000 Wilson Boulevard, Suite 1600, Arlington, VA 22209-3901  

Phone: (703) 875-4357 Fax: (703) 875-4009 Web Site: www.ustda.gov 



 

 1

 
 

 
 

Chile: 
Smart Grid Technologies and Policy 

Reverse Trade Mission 
Organized by 

MFM Lamey Group, LLC 

 
August 21 – 26, 2011 

 
Immediate Report 

 

USTDA Project # USTDA 51030A (USTDA-IQ201151223) 
 

Prepared September, 2011 
 



 

 2

 

The U.S. Trade and Development Agency 

The U.S. Trade and Development Agency helps companies create U.S. jobs through the export of U.S. goods and 
services for priority development projects in emerging economies. USTDA links U.S. businesses to export 
opportunities by funding project planning activities, pilot projects, and reverse trade missions while creating 
sustainable infrastructure and economic growth in partner countries. 

 

 
 
 
 

 
 

 
The National Export Initiative 

 
The USTDA Nigeria: Gas Storage and Processing Reverse Trade Mission is part of the National Export Initiative 
(NEI).  The National Export Initiative is an executive order signed into law by President Barack Obama on March 11, 
2010 in order to enhance and coordinate Federal efforts to facilitate the creation of jobs in the United States through 
the promotion of exports.  The NEI covers export promotion and financing policy, establishes an Export Promotion 
Cabinet which includes the Director of the U.S. Trade and Development Agency, and addresses key issues such as 
Federal Export Assistance, Trade Missions and Export Promotion of Services. 
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The U.S Trade and Development Agency (USTDA) funded the Chile: Smart Grid Technologies 
and Policy Reverse Trade Mission, taking place in the Washington, DC, San Francisco, CA and 
Atlanta, GA areas. The Reverse Trade Mission (RTM) was a five day program that included 
three representatives from Chile’s private sector associations and three representatives from the 
National Congress of Chile, including two senators. The delegation was accompanied by Mr. 
Marcelo H. Orellana, Senior Trade and Investment Advisor, U.S. Embassy, Santiago. 
 
The purpose of the RTM was to familiarize the Chilean delegation with the most recent 
regulatory advances and technology solutions in the U.S. Smart Grid arena to assure an effective 
implementation of Smart Grid networks in Chile.   
 
To address these objectives, the RTM contractor – MFM Trade Meetings, part of MFM Lamey 
Group, LLC – conducted the following activities: 
 

• Arranged meetings and site visits with relevant U.S. equipment manufacturers and 
utilities to highlight the most recent regulatory advances and leading edge technology 
solutions in smart grid deployment. The visits helped the delegation better understand 
how these technologies worked in various environments and could be used in their 
organizations, market and country.  
 

• Arranged meetings with U.S. government regulatory agencies (the Federal Energy 
Regulatory Commission), a state government regulatory agency (the California Public 
Utilities Commission), the U.S. Department of Energy, an industry regulatory association 
(National Association of Regulatory Utility Commissioners), and an industry association 
(National Electrical Manufacturers Association (NEMA). 

 
There was no Business Briefing included in the program. 
 
The delegates arrived in two separate groups to the U.S. on Sunday, August 22, 2011. Pamela 
Peseux of MFM Trade Meetings met one group consisting of public sector delegates and 
accompanied them to their hotel, the Hyatt Fisherman’s Wharf in San Francisco CA. The second 
group of private sector representatives was met by Jim Reilly, the technical specialist hired to 
assist in the development of the itinerary. Interpreters accompanied the delegation in each city. 
 
The entire delegation gathered later in the day for a technical and logistics presentation and 
briefing. The purpose of the briefing was to provide a baseline of understanding regarding smart 
grid implementation in the United States, better understand their specific interests, discuss the 
RTM’s objectives, distribute briefing materials, and engage the delegation in an overview of the 
planned itinerary.  
 
After the briefing MFM Trade Meetings hosted the delegation for an enjoyable dinner Delancey 
Street Restaurant.  
 
The first official meeting of the reverse trade mission was the California Public Utilities 
Commission (CPUC). This is the organization that regulates privately owned electric, natural 
gas, telecommunications, water, railroad, rail transit, and passenger transportation companies.  
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The CPUC used a handout to provide a comprehensive overview of the CPUC and their role 
implementing smart grid initiatives in California.  They described what some of the California 
stakeholders have done so far to implement smart grid and answered questions along the way. 
 
The delegation asked the CPUC staff members their opinion for moving forward with Smart 
Grid implementation in Chile.  CPUC Representatives suggested they decide their priorities for 
smart grid, such as determining if they wish to focus on a percentage of renewables in the grid by 
a certain time frame, or encouraging utilities to introduce certain technologies, or tariffs and 
work toward that, as there are many ways to start.  The CPUC Representatives suggested that the 
delegation review the CPUC’s Energy Action plan (MFM Trade Meetings included this 
document in the list of materials supplied at the end of the mission).  
 
After leaving CPUC, the delegation met with Silver Spring Networks in Redwood City.  Silver 
Spring Networks is a Smart Grid solution provider that enables utilities to achieve operational 
efficiencies, reduce carbon emissions, and empower their customers with new ways to monitor 
and manage their energy consumption. Silver Spring provides the hardware, software, and 
services that allow utilities to deploy and run multiple advanced applications, including Smart 
Metering, Demand Response, Distribution Automation, and Distributed Generation, over a 
single, unified network. Silver Spring’s Smart Energy Platform is based on open, Internet 
Protocol (IP) standards, allowing continuous, two-way communication between the utility and 
devices on the grid. Silver Spring has numerous deployments with leading utilities in the United 
States and abroad, including Florida Power & Light, Pacific Gas & Electric, Pepco Holdings, 
Inc., Jemena Electricity Networks Limited, and United Energy Distribution, among others.  
 
Mr. Carlos Ramon, General Manager, Global Ventures Silver Spring Networks, welcomed the 
group and presented to them in Spanish. During a working lunch, he gave an overview of Silver 
Spring’s background and then discussed several case studies where Silver Spring Networks gave 
several utilities better access to information to improve efficiencies through their 
communications product. There followed a discussion on various countries and the business case 
for changing the way data is utilized. There was much discussion on why utilities would invest in 
this technology if they didn’t have to make such investments.  The delegation encouraged Mr. 
Ramon to come to Chile for additional discussions and to participate in a possible future 
workshop.  
 
Following this meeting, the delegation traveled to Santa Clara to meet with representatives from 
the City of Santa Clara's electric utility. As a department of the City, Silicon Valley Power has 
been providing electricity to Santa Clara residents and businesses since July 23, 1896.  
 
Mr. Larry Owens, Manager Customer Services, Silicon Valley Power welcomed the group and 
gave an overview of  Silicon Valley Power and their unique position as a municipally-owned 
utility surrounded by investor-owned utilities. He explained what SVP was doing to implement 
SVP and their commitment to their customers, many of which are large industrial clients. He 
discussed some of the misconceptions in the market regarding smart grid and how SVP has 
focused on customer communication and feedback to ensure there are misconceptions, such as 
thinking that smart meters would increase their bill.  He explained that SVP has provided a 
communications network over the entire city and had fiber optic to each substation. He said that 
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this communications network, in addition to providing communications within their network,  
allowed resident enjoy  free Wi-Fi throughout the city.   
 
Mr. Owens also indicated that SVP are able to maintain the lowest power costs in the state while 
still incorporating a mix of generation, including renewables such as geothermal, wind energy 
and hydropower. Mr. Owens’s colleague, Mr. Albert Saenz, then provided an overview of SVPs 
Integrated System Model which provides a model of transmission, substation, distribution and 
low voltage systems.   
 
Following this meeting, the delegation met with Hewlett Packard at their executive briefing 
center in Cupertino. The world’s largest technology company, HP brings together a portfolio that 
spans printing, personal computing, software, services and IT infrastructure at the convergence 
of the cloud and connectivity, creating seamless, secure, context-aware experiences for a 
connected world. Sam Rodriguez, Manager, Government Affairs for the Western Region and 
Latin America and Robert Owyang, Growth Markets Organization, welcomed the group in 
Spanish talked a little bit about HP.  
 
David Smith, Business Solutions: Product Management, Utilities, then gave a detailed 
presentation on HP’s smart grid activities remotely using HP’s halo (video conferencing) 
technology.   
  
Following the meeting with HP, the delegation went right to Ana Madera restaurant in 
Fisherman’s Wharf to have dinner with OSISoft. Their PI System software provides the 
infrastructure for collection and management of time series data required to monitor and 
implement a Smart Grid.   
 
Bernard Morneau, President, Osvaldo Bascur, Enterprise Sales Executive, and Ann Moore, 
Business Development Executive were the hosts for this dinner.  During the dinner, Mr. 
Morneau described the long-standing business that OSIsoft enjoyed in the mining sector in Chile.  
He pointed out many areas where communications between the mining companies and electric 
utilities resulted in much energy waste.  The mining companies are working at full production 
and quite profitable.  Under these circumstances energy conservation has a much lower priority 
than reliability.  Mr. Bascur, who has extensive experience with the mining companies in Chile, 
pointed out that improving the communications between the mining companies and electric 
utilities could lead to substantial savings for both parties. Communications means data 
collection, monitoring, and information on electricity production and usage.  This information is 
available through smart grid technologies, and the data management tools of OSIsoft. 
 
Senator Orpis was keenly interested in the emergency operations center that Ann Moore created 
with SDG&E.  This is the first such center at a utility. It has proved a great success in managing 
the utility's response to forest fires in southern California.  It also would be a valuable resource in 
the event of a major mega-disaster, such as an earthquake.   Mr. Morneau and Ms. Moore 
discussed the strong business relationship that OSIsoft enjoyed with Endesa Chile, one of the 
largest utilities in Chile. The delegation was unaware of the presence that OSIsoft had in Chile.  
The point was made by all parties that this relationship could be a major building block in 
bringing smart grid technology to Chile.   
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The position that OSIsoft has with both the mining and utilities could help to define the smart 
grid technologies that could be deployed in Chile to increase the efficiency of the system, and 
thereby making capacity available for increased demand in the retail market. 
 
There was agreement all around about looking ahead to a possible pilot project with smart grid 
technology that could be installed by the utilities that could collect operating data and be used to 
enhance operations through the use of the PI system (OSIsoft).  Having the ICT tools to use the 
data generated by smart grid technologies increases the value of investments in the electric 
power system. 
 
On Tuesday, August 23, 2011, the delegation checked out of their hotel and then met with 
eMeter. eEmeter provides the software platform and applications that enable electric, gas and 
water utilities to achieve large-scale Smart Grid deployments. Mr. Chris King gave an overview 
of eMeter and discussed a pilot project eMeter conducted with the public utilities commission in 
Washington, DC to obtain customer buy in and feedback customer to different rate structures.  It 
was called PowercentsDC.org. Mr. King stressed that the benefits to a pilot is getting buy in with 
stakeholders before rolling the programs out to all.  
 
The delegation wanted to better understand how to select meters. Chris King suggested putting in 
an MDM (Meter Data Management) platform first and then trying different things such as a 
pricing pilot.  He noted that meters are easy to deal with, but dealing with the IT issues and 
customer communications is more important for a utility.  As an open MDM platform, eMeter’s 
product offers utilities choice and flexibility in selecting from multiple AMI systems for their 
smart grid initiatives.  
 
Following Mr. King’s presentation, Judith Schwartz, President of To the Point, a marketing and 
systems consultancy, who was also involved in the Washington DC, pilot made a short 
presentation on the benefits of educating consumers about technology?  
 
Ryan Hledik, an Associate at the Brattle Group, then gave a short presentation entitled, 
“Unlocking the Customer Value of the Smart Grid.” The Brattle Group provides consulting and 
expert testimony in economics, finance, and regulation to corporations, law firms, and 
governments around the world.  
 
Following this meeting the delegation, headed to the airport for their flight to Washington, DC. 
After arriving in Washington, the group had dinner and then checked into their hotel, the 
Fairmont Washington DC.  
 
The delegation’s first meeting in Washington DC on August 24 was with The Federal Energy 
Regulatory Commission (FERC).  The delegation met with Ms. Sarah McKinley, Manager of 
State Outreach in the Office of External Affairs.  The discussion began with an overview of 
FERC’s mandate and structure as well as the unique, bifurcated regulatory structure in the US 
where States have primary regulatory oversight over distribution and intrastate utility functions 
while FERC oversees interstate commerce in the energy sector. The discussion on Smart Grid 
focused on FERC’s mandate by Congress to develop, in collaboration with other technical 

http://www.emeter.com/customers/
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agencies and stakeholders, a set of standards for the interoperability of the Smart Grid.  FERC 
took the first step toward the adoption of standards for the national Smart Grid by creating 
docket number RM11-2-000 for the consideration of Smart Grid interoperability standards. This 
FERC action begins the process of formalizing Smart Grid standards and protocols for the 
interstate transmission of electric power, as well as for regional and wholesale electricity 
markets. It is anticipated that hundreds of such standards may be adopted in the coming years as 
the nation begins to implement the grid-modernization mandate of the Energy Independence and 
Security Act of 2007 (EISA). 
 
Following lunch, the delegation headed to U.S. Trade and Development Agency offices to meet 
with Director Leocadia Zak and the Latin American team. 
 

 
Above: USTDA Director Leocadia Zak and staff members Gabrielle Mandel and Nathan Younge meet 
with the Chilean delegation at USTDA headquarters. 
 
Next, the delegation met with representatives from U.S. Department of Energy at USTDA. The 
U.S. Department of Energy's overarching mission is to advance the national, economic, and 
energy security of the United States; to promote scientific and technological innovation in 
support of that mission; and to ensure the environmental cleanup of the national nuclear weapons 
complex.  Smart Grid deployment is accelerated as a result of Department of Energy (DOE) 
Smart Grid Investment Grants and other incentives, such as loan guarantees for renewable 
energy generation projects.   Representatives from DOE included Ms. Erika Benson, Senior 
Advisor to the Americas and Mr. Dan Ton Program Manager, Smart Grid R&D.  Dan Ton gave 
an overview of smart grid and some of DOE’s efforts including its role in smart grid grants. 
Senator Cantero suggested that Chile and the U.S. work together.  
 
Senator Jaime Orpis went from USTDA’s offices to the airport for his return trip to Chile.  
 
Following the DOE meeting, the delegation took a quick tour of the city and then went to meet 
with representatives from the National Association of Regulatory Utility Commissioners 
(NARUC).  NARUC is an association representing the State public service commissioners who 
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regulate essential utility services, such as electricity, gas, telecommunications, water, and 
transportation, throughout the country. 
 
NARUC’s Miles Keogh, director of the grants and research made the presentation. The 
discussion focused on the unique challenges that the Smart Grid poses for regulators. Also 
discussed were the challenges of determining the drivers, cost/benefit ratios, and the best 
investments for Smart Grid deployments. 
 

 
 
Above: Delegates and USTDA’s Nathan Younge with host from NARUC 
 
Also discussed at NARUC was the prospect that utilities have incentives for Smart Grid 
investments which may not be in the interest of ratepayers.  The delegation appreciated the 
discussion and asked if Mr. Keogh could come to Chile to discuss these topics.  
 
Wednesday evening the Ambassador of Chile to Washington hosted the delegation at the 
Ambassador’s residence.  It was a social gathering where a variety of topics were discussed.  
 
On Thursday, the delegation met with the National Institute of Standards and Technology (NIST) 
at their offices in Gaithersburg, MD.  Under the Energy Independence and Security Act of 2007 
(EISA), the National Institute of Standards and Technology (NIST) is assigned the “primary 
responsibility to coordinate development of a framework that includes protocols and model 
standards for information management to achieve interoperability of Smart Grid devices and 
systems…” [EISA Title XIII, Section 1305].  To this end, it has implemented the Smart Grid 
Interoperability Standards Project, developing a three-phase plan to accelerate the identification 
of an initial set of standards and to establish a robust framework for the sustaining development 
of the many additional standards that will be needed and for setting up a conformity testing and 
certification infrastructure.  Participants at the NIST meeting included Mr. Cuong Nguyen, 
Program Manager, Office of the National Coordinator for Smart Grid Interoperability, Mr.  Dean 
Prochaska, National Coordinator for Smart Grid Conformance, gave a thorough presentation on 
smart grid implementation in the US and NIST’s role in it, and the Smart Grid Interoperability 
Panel (SGIP).   
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Mr. Prochaska encouraged more participation from Chile.  The delegates suggested that the 
Chilean Standards and Normalization Organization and the National Institute of Normalization 
would take the lead in participation.  After Mr. Prochaska’s presentation, Ms. Julia Doherty 
Senior Director, Non-Tariff Measures, WTO and Multilateral Affairs, Office of the US Trade 
Representative, gave an overview of the ARCAM Initiative: Smart Grid Interoperability 
Standards.  
 
Following the meeting with NIST, the delegation traveled to Northern Virginia to attend a 
roundtable discussion hosted by National Electrical Manufacturers Association (NEMA) and 
members at the headquarters of IDEA e-Solutions, Inc. in Arlington. 
 
NEMA is the trade association of choice for the electrical manufacturing industry. Founded in 
1926 and headquartered near Washington, D.C., its approximately 450 member companies 
manufacture products used in the generation, transmission and distribution, control, and end-use 
of electricity. EMA members are leading the way in Smart Grid technologies by encouraging 
investment in the national electricity grid and developing new product standards. NEMA was 
named in the Energy Independence and Security Act of 2007 as a participant in efforts to 
enhance the productivity, efficiency, and sustainability of the electricity grid. The basic concept 
of Smart Grid is to add monitoring, analysis, control and communication capabilities to the 
national electricity delivery system in order to maximize the output of the system while reducing 
energy consumption.   
 
Mr. Paul A. Molitor, Director, Smart Grid at NEMA was their host. Also present at the round 
table were:  Ned Cabot, Cisco; Ed May, Business Development Manager, Itron; and Chris 
Corcoran, Senior Analyst, Marketing and Strategy at Itron. Paul was prepared to give a 
presentation on NEMA’s role in smart grid development, but there was much discussion about 
rates and net metering and developing smart grid in the sector.    
 
The delegation then went to the airport for their flight to Atlanta, GA.  
 
Friday, August 26 was the last day of the RTM program.  The delegation met with GE Energy at 
GE’s Center of Excellence in Atlanta, Georgia. GE serves the energy sector by developing and 
deploying technology that helps make efficient use of natural resources. With 82,000 global 
employees and 2009 revenues of $37.1 billion, GE Energy is one of the world’s leading suppliers 
of power generation and energy delivery technologies. The businesses that comprise GE 
Energy—GE Oil & Gas, GE Power & Water and GE Energy Services—work together to provide 
integrated product and service solutions in all areas of the energy industry including coal, oil, 
natural gas and nuclear. 
 
Mr. Mark Hura, Smart Grid Commercial Leader, and Bob Gilligan, President and CEO, Digital 
Energy gave an overview of GE’s activities around the world.  Next, Wes McDowell of Georgia 
Power gave an overview of Georgia Power’s smart grid initiatives.  John McDonald Director, 
Technical Strategy & Policy Development, then gave a presentation about the role of policy in 
the implementation of smart grid around the world.  
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After lunch, Hamid Naboulsi Global Sales Director, GE Energy gave an overview GE’s energy 
consulting capabilities and gave an overview of their relevant projects.  The delegation then 
visited the Grid IQ Center. GE launched its Grid IQ™ Demand Optimization System in October 
2010. This is a new solution relying on GE’s advanced demand response management system 
software to deliver comprehensive demand-side management support. This holistic solution 
helps utilities and consumers increase efficiency, lower their carbon-footprint and even reduce 
operations and energy costs. Grid IQ is GE’s companywide commitment to modernizing the 
world’s electrical infrastructure. The Grid IQ Center, opened in January 2011, is an exhibit and 
simulation facility to demonstrate the new system.  The tour of the facility was followed by a 
control room simulation demonstration. 
 
GE indicated they had a organized a workshop in Santiago and hoped to participate in future 
activities in Chile. It was discussed that some of the delegates would attend the upcoming IEEE 
meetings in Ecuador and Chile. 
 

 
Above: Chilean Delegate Dario Morales of InnovaChile-CORFO observes GE smart grid technologies. 
 
Delegates Camara and Cantero left immediately following the tour. The remaining delegation 
members left shortly afterwards. MFM arranged a late checkout for the delegation. After 
checking out the group did some last minute shopping and then Ms. Peseux accompanied them 
the airport. 
 
Immediate Report Summary: 
 
The delegates who responded for the Immediate Report were pleased at the opportunity to have 
met with who they found to be influential companies in the private sector and important agencies 
in the public sector during the RTM.  Private sector respondents from Chile noted specific 
companies with whom they intend to continue communications with after the program, including 
OSIsoft, Silver Spring Networks, Hewlett Packard and GE Energy.  One delegate invited HP to 
be part of a Smart Grid Task Force which HP accepted.  Delegates found that the RTM program 
noted benefits such as the identification of and better understanding of Smart Grid technologies 
and an improved information on the process and challenges of Smart Grid implementation and 
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development.  Several delegates expressed interest in a future program by which U.S. companies 
would go to Chile to work with Chilean government and private sector bodies in areas such as 
Smart Grid regulatory assistance, a Smart Grid “Road Show” highlighting technologies and 
systems and a workshop based in Chile.  The lone representative from the National Congress to 
respond felt that the program was especially useful in getting Chile “in the discussion” on Smart 
Grid implementation. 
 
While there were not many U.S. companies involved in the short RTM program, those that took 
part in it universally found the Chilean delegation to be an impressive group given their high 
level status in public and private sectors and from their perspective and areas of interest related 
to Smart Grid.  Frequently noted benefits were a better understanding of Chile’s current situation 
and challenges related to Smart Grid, access to important and influential decision makers and the 
ability to communicate company services and products.  Company representatives did not 
highlight any sales, contracts or agreements.  Potential follow-on areas were noted in the 
engagement of one company in a Smart Grid pilot project in Chile as well as local technical 
seminars focused on Smart Grid Standards and participation in a Smart Grid Task Force 
sponsored by a Chilean private sector utility.  Several responding companies are in the process of 
exploring options for expansion and business development in Chile and will follow-up with new 
delegation contacts, as necessary.   
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2. AGENDA & PROGRAM 
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U.S. Trade and Development Agency 

 
Chile: Smart Grid Technologies and Policy Reverse Trade 

Mission 

San Francisco, CA, Washington, DC, Atlanta, GA ● August 21-26, 2011  
 
 

 
 

August 21 - 
Sunday 

Sunday Morning: Delegates Arrive 
 
Check in to hotel 
Hyatt Fisherman’s Wharf 
555 North Point Street 
San Francisco, CA 94133 
 
5:00 – 7:00 P.M. – Orientation Meeting, Jeremiah O’Brien Room 
 
Dinner Hosted by MFM Trade Meetings 

 
 

 
 
 
 
 
 
 
 
 
 
August 22 – 
Monday 

  

9:30 a.m.  Depart hotel  
 
10 – 11:30 a.m.  Meeting with the California Public Utilities Commission   
California State Building 505 Van Ness Ave San Francisco, CA 94102-3298 
 
12:00 – 1:30 p.m.  Meeting and lunch with Silver Spring Networks 
555 Broadway Street, Redwood City, CA 94063 
 
2:00 – 3:30 p.m.  Meeting/Site Visit with Silicon Valley Power  
1500 Warburton Avenue, Santa Clara, CA 95050 
 
4:00 – 5:00 p.m.  Meeting with Hewlett Packard (HP)  
Executive Briefing Center 19091 Pruneridge Ave., Cupertino,CA 
 
5:45 p.m.  Return to hotel (approximately)  
 
7:30 p.m.  Dinner Meeting with OSI Soft at Ana Madera 891 Beach Street, San 
Francisco (walking distance to hotel) 
 

 
 

 
 
 
 
 
August 23 - 
Tuesday 

  

8:00 a.m.  Check out of hotel and depart for meeting 
 
8:30 – 10:30 a.m.  Meeting  with eMeter  
2215 Bridgepointe Parkway, San Mateo, California 94404  
 
10:30 a.m.  Depart for the airport  
 
Lunch at airport  
1:10 p.m. Flight departs San Francisco, CA for Washington, DC (United Flight 847) 
9:10 p.m. Arrive in Washington, DC (Dulles Airport) Transported to hotel:  
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Check into hotel: 
The Fairmont Hotel Washington, D.C. 
2401 M Street, NW 
Washington, D.C. 20037 
Tel.: 202.457.5021 
Fax: 202.457.5089 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
August 24 - 
Wednesday 

  

  

8:30 a.m.  Depart hotel  
9:00–11:00 a.m.  Visit and Dialogue with the Federal Energy Regulatory Commission 
888 First Street, NE Washington, DC 20426 
 

11:30 – 1:30 p.m.  Lunch  
1:30 – 2:00 p.m.  Visit with U.S. Trade and Development Agency Leadership 
1000 Wilson Boulevard/15th Floor, Arlington, VA 22209 
 
2:00 – 4:00 p.m.  Visit and Dialogue with U.S. Department of Energy  
Meeting at USTDA - 1000 Wilson Boulevard/15th Floor, Arlington, VA 22209  
 
4:30 – 5:30 p.m.  Visit and Dialogue with National Association of Regulatory Utility 
Commissioners (NARUC)  
1101 Vermont Ave., NW, Suite 200, Washington, DC 20005   
 
5:45 p.m.  Return to hotel  
 
7:45 p.m.  Dinner hosted by H.E. Arturo Fermandois, Ambassador of Chile to the 
United States  
Residence of the Ambassador, 2305 Massachusetts Ave. NW, Washington, DC 20008 
 

 
 
 
 
 
 

August 25 - 
Thursday 

  

8:00 a.m.  Check out of hotel/bags placed in transportation/depart hotel  
9:00 – 11:00 a.m.  Meeting with Visit and Dialogue with the National Institute of 
Standards and Technology (NIST)  
100 Bureau Drive, Stop 1070, Gaithersburg, MD 20899-1070 
 
12:30 – 3:00 p.m.  Lunch and Roundtable Discussion with National Electrical 
Manufacturers Association (NEMA) and members 
Meeting at Idea e-Solutions, Inc., 2461 South Clark Street, Suite 450, Arlington, VA 
22202 
 
4:45 p.m. Leave Washington, DC on Delta Flight 134 
 
5:58 p.m. Arrive in Atlanta 
 
Check into hotel:  
Hilton Garden Inn Atlanta NW/Wildwood  
3045 Windy Hill Rd.  
Atlanta, GA 30339 
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August 26 - 
Friday 

  

8:45 a.m.  Depart hotel for meeting (leave baggage in storage at hotel) 
9:00 a.m.  Meetings with GE Energy at GE’s Center of Excellence  
2018 Powers Ferry Rd Atlanta, 30339 
 
5:00 p.m.  Return to hotel for luggage and depart for airport  
 
Evening: Depart for Chile - 7:50 p.m. American Airlines flight 3508 and 10:00 p.m. 
Delta Flt 147  
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3. ROSTER OF DELEGATES 



 

 19

Asociación Chilena de Energías Renovables 
A.G. (ACERA) 
Mr. Alfredo Solar 
President 
General del Canto 230, Oficina 601, 
Providencia 
Santiago, Chile 
E-mail: alfredo.solar@acera.cl 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
Empresas Electricas A.G. 
Mr. Rodrigo Castillo 
Executive Director 
Avenida Nueva Tajamar 555, Piso 5 
Torre Costanera, World Trade Center – 
Vitacura 
Santiago, Chile 
E-Mail: rodrigo.castillo@electricas.cl 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
InnovaChile – CORFO 
Mr. Dario Morales 
Energy Coordinator 
Calle Moneda 921, Suite 720 
Santiago 
Tel.: 56.2.631.8768 
E-Mail: dmorales@corfo.cl 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
 
 
 
 
 
 
 
 
 
 

National Congress of Chile 
Mr. Julio Camara 
Secretary, Senate Energy Committee 
Pedro Montt S/N 
Valparaíso 2520000, Quinta Región de 
Valparaíso  
Chile 
E-mail: jcamara@senado.cl 
Employment Designation: Government 
Personnel 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
National Congress of Chile 
Senator Carlos Cantero 
Chairman, Senate Executive Committee 
Pedro Montt S/N 
Valparaíso 2520000, Quinta Región de 
Valparaíso  
Chile 
E-mail: ccantero@senado.cl 
Employment Designation: Government 
Personnel 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
National Congress of Chile 
Sen. Jaime Orpis 
Member, Energy Committee 
Pedro Montt S/N 
Valparaíso 2520000, Quinta Región de 
Valparaíso  
Chile 
E-Mail: jorpis@senado.cl 
Employment Designation: Government 
Personnel 
Date of Participation: August 21-24, 2011 
Site of Participation: San Francisco, CA & 
Washington, DC  
 
 
 
 
 
 
 
 
 
 



 

 20

U.S. Department of Commerce 
Mr. Marcello Orellana 
Trade and Investment Advisor 
Avenida Andrés Bello 2800 
Santiago, Chile 7550006 
Tel.: 56.2.330.3455 
E-Mail: Marcello.orellana@trade.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
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Asociación Chilena de Energías Renovables 
A.G. (ACERA) 
Mr. Alfredo Solar 
President 
General del Canto 230, Oficina 601, 
Providencia 
Santiago, Chile 
E-mail: alfredo.solar@acera.cl 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
Brattle Group 
Mr. Ryan Hledick 
Associate 
201 Mission Street 
Suite 2800 
San Francisco, CA 94105 
Tel.: 415.217.1000 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 23, 2011 
Site of Participation: San Mateo, CA 
 
Cisco Systems, Inc. 
Mr. Ned Cabot 
Business Development Manager 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 25, 2011 
Site of Participation: Arlington, VA 
 
eMeter 
Mr. Chris King 
Chief Regulatory Officer 
President, eMeter Strategic Consulting 
2215 Bridgepointe Parkway, Ste. 300 
San Mateo, CA 94604 
Tel.: 650.227.7770 
Fax: 650.227.7771 
E-Mail: chris@emeter.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 23, 2011 
Site of Participation: San Mateo, CA 
 

eMeter 
Mr. Peter Nurney 
Sr. Account Executive, Western Region 
2215 Bridgepointe Parkway, Ste. 300 
San Mateo, CA 94604 
Tel.: 650.227.7770 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 23, 2011 
Site of Participation: San Mateo, CA 
 
Empresas Electricas A.G. 
Mr. Rodrigo Castillo 
Executive Director 
Avenida Nueva Tajamar 555, Piso 5 
Torre Costanera, World Trade Center – 
Vitacura 
Santiago, Chile 
E-Mail: rodrigo.castillo@electricas.cl 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
Federal Energy Regulatory Commission 
Ms. Sarah McKinley 
Manager of State Outreach 
Office of External Affairs 
888 First Street, NE 
Washington, DC 20426 
Tel.: 202.502.8368 
E-Mail: Sarah.Mckinley@ferc.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 24, 2011 
Site of Participation: Washington, DC 
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GE Energy 
Mr. Mehrdod Mohseni, P.E. 
Chief Marketing Officer – Digital Energy 
4200 Wildwood Parkway 
2018 Building 
Atlanta, GA 30339 
Tel.: 678.742.1427 
Fax: 770.447.7200 
E-Mail: mehrdod.mohseni@ge.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 26, 2011 
Site of Participation: Atlanta, GA 
 
GE Energy 
Mr. Robert J. Gilligan 
President & CEO – Digital Energy 
4200 Wildwood Parkway 
2018 Building 
Atlanta, GA 30339 
Tel.: 678.742.1886 
Fax: 678.742.2161 
E-Mail: bob.gilligan@ge.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 26, 2011 
Site of Participation: Atlanta, GA 
 
GE Energy 
Mr. John D. McDonald, PE 
Director, Technical Strategy & Policy 
Development 
Digital Energy 
20 Technology Parkway South 
Suite 380 
Norcross, GA 30092 
Tel.: 770.662.7081 
Fax: 770.447.7200 
E-Mail: johnd.mcdonald@ge.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 26, 2011 
Site of Participation: Atlanta, GA 
 
 
 
 
 
 
 
 

GE Energy 
Mr. Mark Hura 
Smart Grid Commercial Leader 
4200 Wildwood Parkway 
2018 Building 
Atlanta, GA 30339 
Tel.: 678.742.1899 
E-Mail: mark.hura@ge.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 26, 2011 
Site of Participation: Atlanta, GA 
 
GE Energy 
Mr. Hamid Naboulsi 
Global Sales Director 
4200 Wildwood Parkway 
2018 Building 
Atlanta, GA 30339 
E-Mail: hamid.naboulsi@ge.com 
Employment Designation: Private Business 
Professional 
Date of Participation: August 26, 2011 
Site of Participation: Atlanta, GA 
 
Hewlett Packard 
Mr. Robert Jan Owyang 
Office of Strategy and Technology 
3000 Hanover Street 
MS 1374 
Palo Alto, CA 94304 
Tel.: 408.447.5856 
E-Mail: robert.owyang@hp.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Cupertino, CA 
 
Hewlett Packard 
Mr. Walter Reichert 
Director of International Trade Development  
3000 Hanover Street 
MS 1374 
Palo Alto, CA 94304 
Tel.: 650.857.2032 
E-Mail: walter.reichert@hp.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Cupertino, CA 
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Hewlett Packard 
Mr. Sam Rodriguez 
Manager, Government Affairs 
Western Region and Latin America 
19091 Pruneridge Avenue 
Cupertino, CA  
Tel.: 650.857.3179 
E-Mail: Sam.Rodriguez@hp.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Cupertino, CA 
 
Hewlett Packard 
Mr. David Smith  
Business Solutions: Product Management, 
Utiliites 
3000 Hanover Street 
MS 1374 
Palo Alto, CA 94304 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Cupertino, CA 
 
InnovaChile – CORFO 
Mr. Dario Morales 
Energy Coordinator 
Calle Moneda 921, Suite 720 
Santiago 
Tel.: 56.2.631.8768 
E-Mail: dmorales@corfo.cl 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
International Trade Administration 
Ms. Heidi Hijikata 
Standards Liaison 
14th and Constitution Avenue, NW 
Room 3832 
Washington, DC 20230 
Tel.: 202.482.8164 
Fax: 202.482.0382 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 25, 2011 
Site of Participation: Gaithersburg, MD 
 

International Trade Administration 
Mr. Andrew S. Bennett 
Smart Grid Industry Analyst 
Office of Energy and Environmental 
Industries 
1401 Constitution Avenue, NW, Rm. 4053 
Washington, DC 20230 
Tel.: 202.482.5235 
E-Mail: Andrew.Bennett@trade.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 25, 2011 
Site of Participation: Gaithersburg, MD 
 
Itron, Inc. 
Mr. Ed May 
Business Development Manager 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 25, 2011 
Site of Participation: Arlington, VA 
 
Itron, Inc. 
Mr. Chris Corcoran 
Senior Analyst, Marketing and Strategy 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 25, 2011 
Site of Participation: Arlington, VA 
 
MFM Lamey Group 
Ms. Pamela Peseux 
Director of Sales and Marketing 
9219 Gross Avenue 
Laurel, MD 20723 
Tel.: 202.347.2725 
E-Mail: ppeseux@trademeetings.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
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National Association of Regulatory Utility 
Commissioners (NARUC) 
Ms. Erin Skootsky 
Director of International Programs 
1101 Vermont Avenue, NW, Suite 200 
Washington, DC 20005 
Tel.: 202.898.2210 
E-Mail: eskootsky@naruc.org 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 24, 2011 
Site of Participation: Washington, DC 
 
National Congress of Chile 
Mr. Julio Camara 
Secretary, Senate Energy Committee 
Pedro Montt S/N 
Valparaíso 2520000, Quinta Región de 
Valparaíso  
Chile 
E-mail: jcamara@senado.cl 
Employment Designation: Government 
Personnel 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
National Congress of Chile 
Senator Carlos Cantero 
Chairman, Senate Executive Committee 
Pedro Montt S/N 
Valparaíso 2520000, Quinta Región de 
Valparaíso  
Chile 
E-mail: ccantero@senado.cl 
Employment Designation: Government 
Personnel 
Date of Participation: August 21-26, 2011 
Site of Participation: San Francisco, CA, 
Washington, DC & Atlanta, GA 
 
National Congress of Chile  
Sen. Jaime Orpis 
Member, Energy Committee 
Pedro Montt S/N 
Valparaíso 2520000, Quinta Región de 
Valparaíso  
Chile 
E-Mail: jorpis@senado.cl 
Employment Designation: Government 
Personnel 

Date of Participation: August 21-24, 2011 
Site of Participation: San Francisco, CA & 
Washington, DC  
National Electrical Manufacturers 
Association (NEMA) 
Mr. Paul Molitor 
Director 
Tel.: 703.841.3262 
E-Mail: Paul.Molitor@nema.org 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 25, 2011 
Site of Participation: Arlington, VA 
 
National Institute of Standards and 
Technology (NIST) 
Mr. Cuong T. Nguyen 
Smart Grid Program Manager 
100 Bureau Drive, M.S. 8100 
Gaithersburg, MD 20899-8100 
Tel.: 301.975.2254 
E-Mail: cuong.nguyen@nist.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 25, 2011 
Site of Participation: Gaithersburg, MD 
 
National Institute of Standards and 
Technology (NIST) 
Ms. Magdalena Navarro 
Senior International Program 
Manager/Physical Scientist 
Office of International and Academic 
Affairs 
100 Bureau Drive, Stop 1090 
Administration Bldg. (101), Room A219 
Gaithersburg, MD 20899 
Tel.: 301.975.2130 
Fax: 301.975.3530 
E-Mail: mnavarro@nist.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 25, 2011 
Site of Participation: Gaithersburg, MD 
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National Institute of Standards and 
Technology (NIST) 
Mr. Dean Prochaska 
National Coordinator for Smart Grid 
Conformance 
100 Bureau Drive 
Gaithersburg, MD 20899 
Tel.: 301-975-2214 
Fax: 301-975-4091 
E-Mail: dean.prochaska@nist.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 25, 2011 
Site of Participation: Gaithersburg, MD 
 
Office of the U.S. Trade Representative 
Ms. Julia Doherty 
Senior Director, Non-Tariff Measures 
WTO & Multilateral Affairs 
Executive Office of the President 
600 17th Street, NW 
Washington, DC 20508 
Tel.: 202.395.9559 
E-Mail: Julia_Doherty@ustr.eop.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 25, 2011 
Site of Participation: Gaithersburg, MD 
 
OSIsoft 
Mr. Bernard Morneau 
President 
777 Davis Street, Ste. 250 
San Leandro, CA 94577 
Tel.: 510.347.2619 
Fax: 510.877.1581 
E-Mail: bmorneau@osisoft.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: San Francisco, CA 
 
OSIsoft 
Mr. Osvaldo A. Bascur 
Enterprise Sales Executive 
35 N. Cochran’s Green Ct. 
The Woodlands, TX 77381 
E-Mail: osvaldo@osisoft.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 

Site of Participation: San Francisco, CA 
 
 
OSIsoft 
Ms. Ann Moore 
Business Development Manager 
777 Davis Street, Ste. 250 
San Leandro, CA 94577 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: San Francisco, CA 
 
Mr. Albert Saenz 
Sr. Electric Utility Engineer 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Tel.: 408.261.5468 
Fax: 408.241.8291 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Santa Clara, CA 
 
Silicon Valley Power 
Mr. Larry P. Owens 
Division Manager 
Customer Services 
1500 Warburton Avenue 
Santa Clara, CA 95050 
Tel.: 408.415.6644 
Fax: 408.244.2990 
E-Mail: lowens@svpower.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Santa Clara, CA 
 
Silver Spring Networks 
Mr. Carlos Ramon 
General Manager, Global Ventures 
555 Broadway Street 
Redwood City, CA 
Tel.: 650.780.4461 
E-Mail: kwhalen@silverspringnet.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Redwood City, CA 
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Silver Spring Networks 
Mr. Marco Mahrus 
Senior Global Development Manager 
Global Ventures 
555 Broadway Street 
Redwood City, CA 94063 
Tel.: 650.298.4200 
E-Mail: mmahrus@silverspringnet.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 22, 2011 
Site of Participation: Redwood City, CA 
 
State of California Public Utilities 
Commission 
Mr. Christopher Villareal 
Regulatory Analyst 
Policy and Planning Division 
505 Van Ness Avenue, Rm. 5119 
San Francisco, CA 94102 
Tel.: 415.703.1566 
Fax: 415.355.5597 
E-Mail: christopher.villareal@cpuc.ca.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 22, 2011 
Site of Participation: San Francisco, CA 
 
State of California Public Utilities 
Commission 
Mr. Timothy J. Sullivan, Ph.D. 
Administrative Law Judge 
Administrative Law Judge Division 
505 Van Ness Avenue 
San Francisco, CA 94102 
Tel.: 415.703.2726 
Fax: 415.703.1723 
E-Mail: tjs@cpuc.ca.gov 
Employment Designation: U.S. Government 
Personnel Date of Participation: August 22, 
2011 
Site of Participation: San Francisco, CA 
 
 
 
 
 
 
 
 
 

State of California Public Utilities 
Commission 
Mr. Michael Colvin 
Energy Advisor to Commissioner Ferron 
505 Van Ness Avenue 
San Francisco, CA 94102 
Tel.: 415.355.5484 
E-Mail: michael.colvin@cpuc.ca.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 22, 2011 
Site of Participation: San Francisco, CA 
 
To The Point 
Ms. Judith Schwartz 
2330 Bryant Street, Suite 2 
Palo Alto, CA 94301 
Tel.: 650.906.9927 
E-Mail: judith@tothept.com 
Employment Designation: Private Business 
Professionals 
Date of Participation: August 23, 2011 
Site of Participation: San Mateo, CA 
 
U.S. Department of Energy 
Ms. Erika D. Benson 
Senior Advisor for the Americas 
Office of American Affairs 
Policy and International Affairs 
Room 7H-034 
1000 Independence Avenue, SW 
Washington, DC 20585 
Tel.: 202.287.6056 
Fax: 202.586.5391 
E-Mail: erika.benson@hq.doe.gov 
Employment Designation: U.S. Government 
Personnel 
Date of Participation: August 24, 2011 
Site of Participation: Arlington, VA 
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The U.S. Trade and Development Agency


The U.S. Trade and Development Agency helps companies create U.S. jobs through the export of U.S. goods and services for priority development projects in emerging economies. USTDA links U.S. businesses to export opportunities by funding project planning activities, pilot projects, and reverse trade missions while creating sustainable infrastructure and economic growth in partner countries.
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The National Export Initiative


The USTDA Nigeria: Gas Storage and Processing Reverse Trade Mission is part of the National Export Initiative (NEI).  The National Export Initiative is an executive order signed into law by President Barack Obama on March 11, 2010 in order to enhance and coordinate Federal efforts to facilitate the creation of jobs in the United States through the promotion of exports.  The NEI covers export promotion and financing policy, establishes an Export Promotion Cabinet which includes the Director of the U.S. Trade and Development Agency, and addresses key issues such as Federal Export Assistance, Trade Missions and Export Promotion of Services.


1000 Wilson Boulevard, Suite 1600, Arlington, VA 22209- 3901 • Phone: 703-875-4357 • Fax: 703-875-4009

Web site: www.ustda.gov • email: info@ustda.gov
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1. Background & Summary


The U.S Trade and Development Agency (USTDA) funded the Chile: Smart Grid Technologies and Policy Reverse Trade Mission, taking place in the Washington, DC, San Francisco, CA and Atlanta, GA areas. The Reverse Trade Mission (RTM) was a five day program that included three representatives from Chile’s private sector associations and three representatives from the National Congress of Chile, including two senators. The delegation was accompanied by Mr. Marcelo H. Orellana, Senior Trade and Investment Advisor, U.S. Embassy, Santiago.

The purpose of the RTM was to familiarize the Chilean delegation with the most recent regulatory advances and technology solutions in the U.S. Smart Grid arena to assure an effective implementation of Smart Grid networks in Chile.  


To address these objectives, the RTM contractor – MFM Trade Meetings, part of MFM Lamey Group, LLC – conducted the following activities:


· Arranged meetings and site visits with relevant U.S. equipment manufacturers and utilities to highlight the most recent regulatory advances and leading edge technology solutions in smart grid deployment. The visits helped the delegation better understand how these technologies worked in various environments and could be used in their organizations, market and country. 


· Arranged meetings with U.S. government regulatory agencies (the Federal Energy Regulatory Commission), a state government regulatory agency (the California Public Utilities Commission), the U.S. Department of Energy, an industry regulatory association (National Association of Regulatory Utility Commissioners), and an industry association (National Electrical Manufacturers Association (NEMA).


There was no Business Briefing included in the program.


The delegates arrived in two separate groups to the U.S. on Sunday, August 22, 2011. Pamela Peseux of MFM Trade Meetings met one group consisting of public sector delegates and accompanied them to their hotel, the Hyatt Fisherman’s Wharf in San Francisco CA. The second group of private sector representatives was met by Jim Reilly, the technical specialist hired to assist in the development of the itinerary. Interpreters accompanied the delegation in each city.

The entire delegation gathered later in the day for a technical and logistics presentation and briefing. The purpose of the briefing was to provide a baseline of understanding regarding smart grid implementation in the United States, better understand their specific interests, discuss the RTM’s objectives, distribute briefing materials, and engage the delegation in an overview of the planned itinerary. 


After the briefing MFM Trade Meetings hosted the delegation for an enjoyable dinner Delancey Street Restaurant. 


The first official meeting of the reverse trade mission was the California Public Utilities Commission (CPUC). This is the organization that regulates privately owned electric, natural gas, telecommunications, water, railroad, rail transit, and passenger transportation companies.  The CPUC used a handout to provide a comprehensive overview of the CPUC and their role implementing smart grid initiatives in California.  They described what some of the California stakeholders have done so far to implement smart grid and answered questions along the way.


The delegation asked the CPUC staff members their opinion for moving forward with Smart Grid implementation in Chile.  CPUC Representatives suggested they decide their priorities for smart grid, such as determining if they wish to focus on a percentage of renewables in the grid by a certain time frame, or encouraging utilities to introduce certain technologies, or tariffs and work toward that, as there are many ways to start.  The CPUC Representatives suggested that the delegation review the CPUC’s Energy Action plan (MFM Trade Meetings included this document in the list of materials supplied at the end of the mission). 


After leaving CPUC, the delegation met with Silver Spring Networks in Redwood City.  Silver Spring Networks is a Smart Grid solution provider that enables utilities to achieve operational efficiencies, reduce carbon emissions, and empower their customers with new ways to monitor and manage their energy consumption. Silver Spring provides the hardware, software, and services that allow utilities to deploy and run multiple advanced applications, including Smart Metering, Demand Response, Distribution Automation, and Distributed Generation, over a single, unified network. Silver Spring’s Smart Energy Platform is based on open, Internet Protocol (IP) standards, allowing continuous, two-way communication between the utility and devices on the grid. Silver Spring has numerous deployments with leading utilities in the United States and abroad, including Florida Power & Light, Pacific Gas & Electric, Pepco Holdings, Inc., Jemena Electricity Networks Limited, and United Energy Distribution, among others. 


Mr. Carlos Ramon, General Manager, Global Ventures Silver Spring Networks, welcomed the group and presented to them in Spanish. During a working lunch, he gave an overview of Silver Spring’s background and then discussed several case studies where Silver Spring Networks gave several utilities better access to information to improve efficiencies through their communications product. There followed a discussion on various countries and the business case for changing the way data is utilized. There was much discussion on why utilities would invest in this technology if they didn’t have to make such investments.  The delegation encouraged Mr. Ramon to come to Chile for additional discussions and to participate in a possible future workshop. 


Following this meeting, the delegation traveled to Santa Clara to meet with representatives from the City of Santa Clara's electric utility. As a department of the City, Silicon Valley Power has been providing electricity to Santa Clara residents and businesses since July 23, 1896. 


Mr. Larry Owens, Manager Customer Services, Silicon Valley Power welcomed the group and gave an overview of  Silicon Valley Power and their unique position as a municipally-owned utility surrounded by investor-owned utilities. He explained what SVP was doing to implement SVP and their commitment to their customers, many of which are large industrial clients. He discussed some of the misconceptions in the market regarding smart grid and how SVP has focused on customer communication and feedback to ensure there are misconceptions, such as thinking that smart meters would increase their bill.  He explained that SVP has provided a communications network over the entire city and had fiber optic to each substation. He said that this communications network, in addition to providing communications within their network,  allowed resident enjoy  free Wi-Fi throughout the city.  


Mr. Owens also indicated that SVP are able to maintain the lowest power costs in the state while still incorporating a mix of generation, including renewables such as geothermal, wind energy and hydropower. Mr. Owens’s colleague, Mr. Albert Saenz, then provided an overview of SVPs Integrated System Model which provides a model of transmission, substation, distribution and low voltage systems.  


Following this meeting, the delegation met with Hewlett Packard at their executive briefing center in Cupertino. The world’s largest technology company, HP brings together a portfolio that spans printing, personal computing, software, services and IT infrastructure at the convergence of the cloud and connectivity, creating seamless, secure, context-aware experiences for a connected world. Sam Rodriguez, Manager, Government Affairs for the Western Region and Latin America and Robert Owyang, Growth Markets Organization, welcomed the group in Spanish talked a little bit about HP. 


David Smith, Business Solutions: Product Management, Utilities, then gave a detailed presentation on HP’s smart grid activities remotely using HP’s halo (video conferencing) technology.  


Following the meeting with HP, the delegation went right to Ana Madera restaurant in Fisherman’s Wharf to have dinner with OSISoft. Their PI System software provides the infrastructure for collection and management of time series data required to monitor and implement a Smart Grid.  


Bernard Morneau, President, Osvaldo Bascur, Enterprise Sales Executive, and Ann Moore, Business Development Executive were the hosts for this dinner.  During the dinner, Mr. Morneau described the long-standing business that OSIsoft enjoyed in the mining sector in Chile.  He pointed out many areas where communications between the mining companies and electric utilities resulted in much energy waste.  The mining companies are working at full production and quite profitable.  Under these circumstances energy conservation has a much lower priority than reliability.  Mr. Bascur, who has extensive experience with the mining companies in Chile, pointed out that improving the communications between the mining companies and electric utilities could lead to substantial savings for both parties. Communications means data collection, monitoring, and information on electricity production and usage.  This information is available through smart grid technologies, and the data management tools of OSIsoft.


Senator Orpis was keenly interested in the emergency operations center that Ann Moore created with SDG&E.  This is the first such center at a utility. It has proved a great success in managing the utility's response to forest fires in southern California.  It also would be a valuable resource in the event of a major mega-disaster, such as an earthquake.   Mr. Morneau and Ms. Moore discussed the strong business relationship that OSIsoft enjoyed with Endesa Chile, one of the largest utilities in Chile. The delegation was unaware of the presence that OSIsoft had in Chile.  The point was made by all parties that this relationship could be a major building block in bringing smart grid technology to Chile.  


The position that OSIsoft has with both the mining and utilities could help to define the smart grid technologies that could be deployed in Chile to increase the efficiency of the system, and thereby making capacity available for increased demand in the retail market.


There was agreement all around about looking ahead to a possible pilot project with smart grid technology that could be installed by the utilities that could collect operating data and be used to enhance operations through the use of the PI system (OSIsoft).  Having the ICT tools to use the data generated by smart grid technologies increases the value of investments in the electric power system.


On Tuesday, August 23, 2011, the delegation checked out of their hotel and then met with eMeter. eEmeter provides the software platform and applications that enable electric, gas and water utilities to achieve large-scale Smart Grid deployments. Mr. Chris King gave an overview of eMeter and discussed a pilot project eMeter conducted with the public utilities commission in Washington, DC to obtain customer buy in and feedback customer to different rate structures.  It was called PowercentsDC.org. Mr. King stressed that the benefits to a pilot is getting buy in with stakeholders before rolling the programs out to all. 


The delegation wanted to better understand how to select meters. Chris King suggested putting in an MDM (Meter Data Management) platform first and then trying different things such as a pricing pilot.  He noted that meters are easy to deal with, but dealing with the IT issues and customer communications is more important for a utility.  As an open MDM platform, eMeter’s product offers utilities choice and flexibility in selecting from multiple AMI systems for their smart grid initiatives. 

Following Mr. King’s presentation, Judith Schwartz, President of To the Point, a marketing and systems consultancy, who was also involved in the Washington DC, pilot made a short presentation on the benefits of educating consumers about technology? 

Ryan Hledik, an Associate at the Brattle Group, then gave a short presentation entitled, “Unlocking the Customer Value of the Smart Grid.” The Brattle Group provides consulting and expert testimony in economics, finance, and regulation to corporations, law firms, and governments around the world. 


Following this meeting the delegation, headed to the airport for their flight to Washington, DC. After arriving in Washington, the group had dinner and then checked into their hotel, the Fairmont Washington DC. 


The delegation’s first meeting in Washington DC on August 24 was with The Federal Energy Regulatory Commission (FERC).  The delegation met with Ms. Sarah McKinley, Manager of State Outreach in the Office of External Affairs.  The discussion began with an overview of FERC’s mandate and structure as well as the unique, bifurcated regulatory structure in the US where States have primary regulatory oversight over distribution and intrastate utility functions while FERC oversees interstate commerce in the energy sector. The discussion on Smart Grid focused on FERC’s mandate by Congress to develop, in collaboration with other technical agencies and stakeholders, a set of standards for the interoperability of the Smart Grid.  FERC took the first step toward the adoption of standards for the national Smart Grid by creating docket number RM11-2-000 for the consideration of Smart Grid interoperability standards. This FERC action begins the process of formalizing Smart Grid standards and protocols for the interstate transmission of electric power, as well as for regional and wholesale electricity markets. It is anticipated that hundreds of such standards may be adopted in the coming years as the nation begins to implement the grid-modernization mandate of the Energy Independence and Security Act of 2007 (EISA).


Following lunch, the delegation headed to U.S. Trade and Development Agency offices to meet with Director Leocadia Zak and the Latin American team.
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Above: USTDA Director Leocadia Zak and staff members Gabrielle Mandel and Nathan Younge meet with the Chilean delegation at USTDA headquarters.

Next, the delegation met with representatives from U.S. Department of Energy at USTDA. The U.S. Department of Energy's overarching mission is to advance the national, economic, and energy security of the United States; to promote scientific and technological innovation in support of that mission; and to ensure the environmental cleanup of the national nuclear weapons complex.  Smart Grid deployment is accelerated as a result of Department of Energy (DOE) Smart Grid Investment Grants and other incentives, such as loan guarantees for renewable energy generation projects.   Representatives from DOE included Ms. Erika Benson, Senior Advisor to the Americas and Mr. Dan Ton Program Manager, Smart Grid R&D.  Dan Ton gave an overview of smart grid and some of DOE’s efforts including its role in smart grid grants. Senator Cantero suggested that Chile and the U.S. work together. 


Senator Jaime Orpis went from USTDA’s offices to the airport for his return trip to Chile. 


Following the DOE meeting, the delegation took a quick tour of the city and then went to meet with representatives from the National Association of Regulatory Utility Commissioners (NARUC).  NARUC is an association representing the State public service commissioners who regulate essential utility services, such as electricity, gas, telecommunications, water, and transportation, throughout the country.

NARUC’s Miles Keogh, director of the grants and research made the presentation. The discussion focused on the unique challenges that the Smart Grid poses for regulators. Also discussed were the challenges of determining the drivers, cost/benefit ratios, and the best investments for Smart Grid deployments.
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Above: Delegates and USTDA’s Nathan Younge with host from NARUC


Also discussed at NARUC was the prospect that utilities have incentives for Smart Grid investments which may not be in the interest of ratepayers.  The delegation appreciated the discussion and asked if Mr. Keogh could come to Chile to discuss these topics. 


Wednesday evening the Ambassador of Chile to Washington hosted the delegation at the Ambassador’s residence.  It was a social gathering where a variety of topics were discussed. 


On Thursday, the delegation met with the National Institute of Standards and Technology (NIST) at their offices in Gaithersburg, MD.  Under the Energy Independence and Security Act of 2007 (EISA), the National Institute of Standards and Technology (NIST) is assigned the “primary responsibility to coordinate development of a framework that includes protocols and model standards for information management to achieve interoperability of Smart Grid devices and systems…” [EISA Title XIII, Section 1305].  To this end, it has implemented the Smart Grid Interoperability Standards Project, developing a three-phase plan to accelerate the identification of an initial set of standards and to establish a robust framework for the sustaining development of the many additional standards that will be needed and for setting up a conformity testing and certification infrastructure.  Participants at the NIST meeting included Mr. Cuong Nguyen, Program Manager, Office of the National Coordinator for Smart Grid Interoperability, Mr.  Dean Prochaska, National Coordinator for Smart Grid Conformance, gave a thorough presentation on smart grid implementation in the US and NIST’s role in it, and the Smart Grid Interoperability Panel (SGIP).  


Mr. Prochaska encouraged more participation from Chile.  The delegates suggested that the Chilean Standards and Normalization Organization and the National Institute of Normalization would take the lead in participation.  After Mr. Prochaska’s presentation, Ms. Julia Doherty Senior Director, Non-Tariff Measures, WTO and Multilateral Affairs, Office of the US Trade Representative, gave an overview of the ARCAM Initiative: Smart Grid Interoperability Standards. 


Following the meeting with NIST, the delegation traveled to Northern Virginia to attend a roundtable discussion hosted by National Electrical Manufacturers Association (NEMA) and members at the headquarters of IDEA e-Solutions, Inc. in Arlington.

NEMA is the trade association of choice for the electrical manufacturing industry. Founded in 1926 and headquartered near Washington, D.C., its approximately 450 member companies manufacture products used in the generation, transmission and distribution, control, and end-use of electricity. EMA members are leading the way in Smart Grid technologies by encouraging investment in the national electricity grid and developing new product standards. NEMA was named in the Energy Independence and Security Act of 2007 as a participant in efforts to enhance the productivity, efficiency, and sustainability of the electricity grid. The basic concept of Smart Grid is to add monitoring, analysis, control and communication capabilities to the national electricity delivery system in order to maximize the output of the system while reducing energy consumption.  


Mr. Paul A. Molitor, Director, Smart Grid at NEMA was their host. Also present at the round table were:  Ned Cabot, Cisco; Ed May, Business Development Manager, Itron; and Chris Corcoran, Senior Analyst, Marketing and Strategy at Itron. Paul was prepared to give a presentation on NEMA’s role in smart grid development, but there was much discussion about rates and net metering and developing smart grid in the sector.   


The delegation then went to the airport for their flight to Atlanta, GA. 


Friday, August 26 was the last day of the RTM program.  The delegation met with GE Energy at GE’s Center of Excellence in Atlanta, Georgia. GE serves the energy sector by developing and deploying technology that helps make efficient use of natural resources. With 82,000 global employees and 2009 revenues of $37.1 billion, GE Energy is one of the world’s leading suppliers of power generation and energy delivery technologies. The businesses that comprise GE Energy—GE Oil & Gas, GE Power & Water and GE Energy Services—work together to provide integrated product and service solutions in all areas of the energy industry including coal, oil, natural gas and nuclear.


Mr. Mark Hura, Smart Grid Commercial Leader, and Bob Gilligan, President and CEO, Digital Energy gave an overview of GE’s activities around the world.  Next, Wes McDowell of Georgia Power gave an overview of Georgia Power’s smart grid initiatives.  John McDonald Director, Technical Strategy & Policy Development, then gave a presentation about the role of policy in the implementation of smart grid around the world. 


After lunch, Hamid Naboulsi Global Sales Director, GE Energy gave an overview GE’s energy consulting capabilities and gave an overview of their relevant projects.  The delegation then visited the Grid IQ Center. GE launched its Grid IQ™ Demand Optimization System in October 2010. This is a new solution relying on GE’s advanced demand response management system software to deliver comprehensive demand-side management support. This holistic solution helps utilities and consumers increase efficiency, lower their carbon-footprint and even reduce operations and energy costs. Grid IQ is GE’s companywide commitment to modernizing the world’s electrical infrastructure. The Grid IQ Center, opened in January 2011, is an exhibit and simulation facility to demonstrate the new system.  The tour of the facility was followed by a control room simulation demonstration.


GE indicated they had a organized a workshop in Santiago and hoped to participate in future activities in Chile. It was discussed that some of the delegates would attend the upcoming IEEE meetings in Ecuador and Chile.
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Above: Chilean Delegate Dario Morales of InnovaChile-CORFO observes GE smart grid technologies.

Delegates Camara and Cantero left immediately following the tour. The remaining delegation members left shortly afterwards. MFM arranged a late checkout for the delegation. After checking out the group did some last minute shopping and then Ms. Peseux accompanied them the airport.


Immediate Report Summary:

The delegates who responded for the Immediate Report were pleased at the opportunity to have met with who they found to be influential companies in the private sector and important agencies in the public sector during the RTM.  Private sector respondents from Chile noted specific companies with whom they intend to continue communications with after the program, including OSIsoft, Silver Spring Networks, Hewlett Packard and GE Energy.  One delegate invited HP to be part of a Smart Grid Task Force which HP accepted.  Delegates found that the RTM program noted benefits such as the identification of and better understanding of Smart Grid technologies and an improved information on the process and challenges of Smart Grid implementation and development.  Several delegates expressed interest in a future program by which U.S. companies would go to Chile to work with Chilean government and private sector bodies in areas such as Smart Grid regulatory assistance, a Smart Grid “Road Show” highlighting technologies and systems and a workshop based in Chile.  The lone representative from the National Congress to respond felt that the program was especially useful in getting Chile “in the discussion” on Smart Grid implementation.

While there were not many U.S. companies involved in the short RTM program, those that took part in it universally found the Chilean delegation to be an impressive group given their high level status in public and private sectors and from their perspective and areas of interest related to Smart Grid.  Frequently noted benefits were a better understanding of Chile’s current situation and challenges related to Smart Grid, access to important and influential decision makers and the ability to communicate company services and products.  Company representatives did not highlight any sales, contracts or agreements.  Potential follow-on areas were noted in the engagement of one company in a Smart Grid pilot project in Chile as well as local technical seminars focused on Smart Grid Standards and participation in a Smart Grid Task Force sponsored by a Chilean private sector utility.  Several responding companies are in the process of exploring options for expansion and business development in Chile and will follow-up with new delegation contacts, as necessary.  

2. AGENDA & PROGRAM


U.S. Trade and Development Agency


Chile: Smart Grid Technologies and Policy Reverse Trade Mission

San Francisco, CA, Washington, DC, Atlanta, GA ● August 21-26, 2011 

		August 21 - Sunday

		Sunday Morning: Delegates Arrive

Check in to hotel

Hyatt Fisherman’s Wharf


555 North Point Street


San Francisco, CA 94133

5:00 – 7:00 P.M. – Orientation Meeting, Jeremiah O’Brien Room


Dinner Hosted by MFM Trade Meetings



		August 22 – Monday

 

		9:30 a.m.  Depart hotel 


10 – 11:30 a.m.  Meeting with the California Public Utilities Commission  


California State Building 505 Van Ness Ave San Francisco, CA 94102-3298


12:00 – 1:30 p.m.  Meeting and lunch with Silver Spring Networks


555 Broadway Street, Redwood City, CA 94063


2:00 – 3:30 p.m.  Meeting/Site Visit with Silicon Valley Power 


1500 Warburton Avenue, Santa Clara, CA 95050

4:00 – 5:00 p.m.  Meeting with Hewlett Packard (HP) 


Executive Briefing Center 19091 Pruneridge Ave., Cupertino,CA


5:45 p.m.  Return to hotel (approximately) 


7:30 p.m.  Dinner Meeting with OSI Soft at Ana Madera 891 Beach Street, San Francisco (walking distance to hotel)





		August 23 - Tuesday

 

		8:00 a.m.  Check out of hotel and depart for meeting


8:30 – 10:30 a.m.  Meeting  with eMeter 


2215 Bridgepointe Parkway, San Mateo, California 94404 


10:30 a.m.  Depart for the airport 


Lunch at airport 


1:10 p.m. Flight departs San Francisco, CA for Washington, DC (United Flight 847)


9:10 p.m. Arrive in Washington, DC (Dulles Airport) Transported to hotel: 



Check into hotel:


The Fairmont Hotel Washington, D.C.


2401 M Street, NW


Washington, D.C. 20037


Tel.: 202.457.5021


Fax: 202.457.5089






		August 24 - Wednesday

 

		8:30 a.m.  Depart hotel 


9:00–11:00 a.m.  Visit and Dialogue with the Federal Energy Regulatory Commission 


888 First Street, NE Washington, DC 20426

11:30 – 1:30 p.m.  Lunch 


1:30 – 2:00 p.m.  Visit with U.S. Trade and Development Agency Leadership


1000 Wilson Boulevard/15th Floor, Arlington, VA 22209

2:00 – 4:00 p.m.  Visit and Dialogue with U.S. Department of Energy 

Meeting at USTDA - 1000 Wilson Boulevard/15th Floor, Arlington, VA 22209 


4:30 – 5:30 p.m.  Visit and Dialogue with National Association of Regulatory Utility Commissioners (NARUC) 


1101 Vermont Ave., NW, Suite 200, Washington, DC 20005  

5:45 p.m.  Return to hotel 


7:45 p.m.  Dinner hosted by H.E. Arturo Fermandois, Ambassador of Chile to the United States 


Residence of the Ambassador, 2305 Massachusetts Ave. NW, Washington, DC 20008






		August 25 - Thursday

 

		8:00 a.m.  Check out of hotel/bags placed in transportation/depart hotel 


9:00 – 11:00 a.m.  Meeting with Visit and Dialogue with the National Institute of Standards and Technology (NIST) 

100 Bureau Drive, Stop 1070, Gaithersburg, MD 20899-1070

12:30 – 3:00 p.m.  Lunch and Roundtable Discussion with National Electrical Manufacturers Association (NEMA) and members

Meeting at Idea e-Solutions, Inc., 2461 South Clark Street, Suite 450, Arlington, VA 22202

4:45 p.m. Leave Washington, DC on Delta Flight 134

5:58 p.m. Arrive in Atlanta

Check into hotel: 


Hilton Garden Inn Atlanta NW/Wildwood 

3045 Windy Hill Rd. 


Atlanta, GA 30339





		August 26 - Friday

 

		8:45 a.m.  Depart hotel for meeting (leave baggage in storage at hotel)


9:00 a.m.  Meetings with GE Energy at GE’s Center of Excellence 

2018 Powers Ferry Rd Atlanta, 30339


5:00 p.m.  Return to hotel for luggage and depart for airport 

Evening: Depart for Chile - 7:50 p.m. American Airlines flight 3508 and 10:00 p.m. Delta Flt 147 








3. ROSTER OF DELEGATES


Asociación Chilena de Energías Renovables A.G. (ACERA)

Mr. Alfredo Solar


President


General del Canto 230, Oficina 601, Providencia


Santiago, Chile


E-mail: alfredo.solar@acera.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Empresas Electricas A.G.


Mr. Rodrigo Castillo

Executive Director

Avenida Nueva Tajamar 555, Piso 5


Torre Costanera, World Trade Center – Vitacura


Santiago, Chile


E-Mail: rodrigo.castillo@electricas.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


InnovaChile – CORFO


Mr. Dario Morales


Energy Coordinator


Calle Moneda 921, Suite 720


Santiago


Tel.: 56.2.631.8768


E-Mail: dmorales@corfo.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


National Congress of Chile


Mr. Julio Camara


Secretary, Senate Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: jcamara@senado.cl


Employment Designation: Government Personnel

Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


National Congress of Chile


Senator Carlos Cantero


Chairman, Senate Executive Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: ccantero@senado.cl


Employment Designation: Government Personnel

Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


National Congress of Chile

Sen. Jaime Orpis

Member, Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-Mail: jorpis@senado.cl


Employment Designation: Government Personnel

Date of Participation: August 21-24, 2011


Site of Participation: San Francisco, CA & Washington, DC 


U.S. Department of Commerce


Mr. Marcello Orellana


Trade and Investment Advisor


Avenida Andrés Bello 2800

Santiago, Chile 7550006


Tel.: 56.2.330.3455


E-Mail: Marcello.orellana@trade.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


4. FINAL PARTICIPANT LIST


Asociación Chilena de Energías Renovables A.G. (ACERA)

Mr. Alfredo Solar


President


General del Canto 230, Oficina 601, Providencia


Santiago, Chile


E-mail: alfredo.solar@acera.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Brattle Group


Mr. Ryan Hledick


Associate


201 Mission Street


Suite 2800


San Francisco, CA 94105


Tel.: 415.217.1000


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


Cisco Systems, Inc.


Mr. Ned Cabot


Business Development Manager


Employment Designation: Private Business Professionals


Date of Participation: August 25, 2011


Site of Participation: Arlington, VA


eMeter


Mr. Chris King


Chief Regulatory Officer


President, eMeter Strategic Consulting


2215 Bridgepointe Parkway, Ste. 300


San Mateo, CA 94604


Tel.: 650.227.7770


Fax: 650.227.7771


E-Mail: chris@emeter.com


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


eMeter


Mr. Peter Nurney


Sr. Account Executive, Western Region

2215 Bridgepointe Parkway, Ste. 300


San Mateo, CA 94604


Tel.: 650.227.7770


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


Empresas Electricas A.G.


Mr. Rodrigo Castillo

Executive Director

Avenida Nueva Tajamar 555, Piso 5


Torre Costanera, World Trade Center – Vitacura


Santiago, Chile


E-Mail: rodrigo.castillo@electricas.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Federal Energy Regulatory Commission


Ms. Sarah McKinley


Manager of State Outreach


Office of External Affairs


888 First Street, NE
Washington, DC 20426


Tel.: 202.502.8368


E-Mail: Sarah.Mckinley@ferc.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 24, 2011


Site of Participation: Washington, DC



GE Energy

Mr. Mehrdod Mohseni, P.E.


Chief Marketing Officer – Digital Energy


4200 Wildwood Parkway


2018 Building


Atlanta, GA 30339


Tel.: 678.742.1427


Fax: 770.447.7200


E-Mail: mehrdod.mohseni@ge.com


Employment Designation: Private Business Professionals

Date of Participation: August 26, 2011


Site of Participation: Atlanta, GA


GE Energy


Mr. Robert J. Gilligan


President & CEO – Digital Energy


4200 Wildwood Parkway


2018 Building


Atlanta, GA 30339


Tel.: 678.742.1886


Fax: 678.742.2161


E-Mail: bob.gilligan@ge.com


Employment Designation: Private Business Professionals


Date of Participation: August 26, 2011


Site of Participation: Atlanta, GA


GE Energy


Mr. John D. McDonald, PE


Director, Technical Strategy & Policy Development


Digital Energy


20 Technology Parkway South


Suite 380


Norcross, GA 30092


Tel.: 770.662.7081


Fax: 770.447.7200


E-Mail: johnd.mcdonald@ge.com


Employment Designation: Private Business Professionals


Date of Participation: August 26, 2011


Site of Participation: Atlanta, GA


GE Energy


Mr. Mark Hura


Smart Grid Commercial Leader


4200 Wildwood Parkway


2018 Building


Atlanta, GA 30339


Tel.: 678.742.1899


E-Mail: mark.hura@ge.com


Employment Designation: Private Business Professionals


Date of Participation: August 26, 2011


Site of Participation: Atlanta, GA


GE Energy


Mr. Hamid Naboulsi


Global Sales Director


4200 Wildwood Parkway


2018 Building


Atlanta, GA 30339


E-Mail: hamid.naboulsi@ge.com


Employment Designation: Private Business Professional

Date of Participation: August 26, 2011


Site of Participation: Atlanta, GA


Hewlett Packard


Mr. Robert Jan Owyang


Office of Strategy and Technology


3000 Hanover Street


MS 1374


Palo Alto, CA 94304


Tel.: 408.447.5856


E-Mail: robert.owyang@hp.com


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Cupertino, CA


Hewlett Packard


Mr. Walter Reichert


Director of International Trade Development 


3000 Hanover Street


MS 1374


Palo Alto, CA 94304


Tel.: 650.857.2032


E-Mail: walter.reichert@hp.com


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Cupertino, CA


Hewlett Packard


Mr. Sam Rodriguez


Manager, Government Affairs


Western Region and Latin America


19091 Pruneridge Avenue


Cupertino, CA 


Tel.: 650.857.3179


E-Mail: Sam.Rodriguez@hp.com


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Cupertino, CA


Hewlett Packard


Mr. David Smith 


Business Solutions: Product Management, Utiliites


3000 Hanover Street


MS 1374


Palo Alto, CA 94304


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Cupertino, CA


InnovaChile – CORFO


Mr. Dario Morales


Energy Coordinator


Calle Moneda 921, Suite 720


Santiago


Tel.: 56.2.631.8768


E-Mail: dmorales@corfo.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


International Trade Administration


Ms. Heidi Hijikata


Standards Liaison


14th and Constitution Avenue, NW


Room 3832


Washington, DC 20230


Tel.: 202.482.8164


Fax: 202.482.0382


Employment Designation: U.S. Government Personnel

Date of Participation: August 25, 2011


Site of Participation: Gaithersburg, MD


International Trade Administration


Mr. Andrew S. Bennett


Smart Grid Industry Analyst


Office of Energy and Environmental Industries


1401 Constitution Avenue, NW, Rm. 4053


Washington, DC 20230


Tel.: 202.482.5235


E-Mail: Andrew.Bennett@trade.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 25, 2011


Site of Participation: Gaithersburg, MD


Itron, Inc.


Mr. Ed May


Business Development Manager


Employment Designation: Private Business Professionals


Date of Participation: August 25, 2011


Site of Participation: Arlington, VA


Itron, Inc.


Mr. Chris Corcoran


Senior Analyst, Marketing and Strategy


Employment Designation: Private Business Professionals


Date of Participation: August 25, 2011


Site of Participation: Arlington, VA


MFM Lamey Group


Ms. Pamela Peseux


Director of Sales and Marketing


9219 Gross Avenue


Laurel, MD 20723


Tel.: 202.347.2725


E-Mail: ppeseux@trademeetings.com

Employment Designation: Private Business Professionals

Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA



National Association of Regulatory Utility Commissioners (NARUC)


Ms. Erin Skootsky


Director of International Programs


1101 Vermont Avenue, NW, Suite 200


Washington, DC 20005


Tel.: 202.898.2210


E-Mail: eskootsky@naruc.org


Employment Designation: Private Business Professionals

Date of Participation: August 24, 2011


Site of Participation: Washington, DC


National Congress of Chile


Mr. Julio Camara


Secretary, Senate Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: jcamara@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


National Congress of Chile


Senator Carlos Cantero


Chairman, Senate Executive Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: ccantero@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


National Congress of Chile 


Sen. Jaime Orpis

Member, Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-Mail: jorpis@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-24, 2011


Site of Participation: San Francisco, CA & Washington, DC 


National Electrical Manufacturers Association (NEMA)


Mr. Paul Molitor


Director


Tel.: 703.841.3262


E-Mail: Paul.Molitor@nema.org


Employment Designation: Private Business Professionals

Date of Participation: August 25, 2011


Site of Participation: Arlington, VA


National Institute of Standards and Technology (NIST)

Mr. Cuong T. Nguyen


Smart Grid Program Manager


100 Bureau Drive, M.S. 8100


Gaithersburg, MD 20899-8100


Tel.: 301.975.2254


E-Mail: cuong.nguyen@nist.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 25, 2011


Site of Participation: Gaithersburg, MD


National Institute of Standards and Technology (NIST)


Ms. Magdalena Navarro


Senior International Program Manager/Physical Scientist


Office of International and Academic Affairs


100 Bureau Drive, Stop 1090


Administration Bldg. (101), Room A219


Gaithersburg, MD 20899


Tel.: 301.975.2130


Fax: 301.975.3530


E-Mail: mnavarro@nist.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 25, 2011


Site of Participation: Gaithersburg, MD


National Institute of Standards and Technology (NIST)


Mr. Dean Prochaska

National Coordinator for Smart Grid Conformance


100 Bureau Drive


Gaithersburg, MD 20899


Tel.: 301-975-2214


Fax: 301-975-4091


E-Mail: dean.prochaska@nist.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 25, 2011


Site of Participation: Gaithersburg, MD


Office of the U.S. Trade Representative


Ms. Julia Doherty


Senior Director, Non-Tariff Measures


WTO & Multilateral Affairs


Executive Office of the President


600 17th Street, NW


Washington, DC 20508


Tel.: 202.395.9559


E-Mail: Julia_Doherty@ustr.eop.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 25, 2011


Site of Participation: Gaithersburg, MD


OSIsoft


Mr. Bernard Morneau


President


777 Davis Street, Ste. 250


San Leandro, CA 94577


Tel.: 510.347.2619


Fax: 510.877.1581


E-Mail: bmorneau@osisoft.com

Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


OSIsoft


Mr. Osvaldo A. Bascur


Enterprise Sales Executive


35 N. Cochran’s Green Ct.


The Woodlands, TX 77381


E-Mail: osvaldo@osisoft.com


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


OSIsoft

Ms. Ann Moore


Business Development Manager


777 Davis Street, Ste. 250


San Leandro, CA 94577


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


Mr. Albert Saenz


Sr. Electric Utility Engineer


1500 Warburton Avenue


Santa Clara, CA 95050


Tel.: 408.261.5468


Fax: 408.241.8291


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Santa Clara, CA


Silicon Valley Power


Mr. Larry P. Owens


Division Manager


Customer Services


1500 Warburton Avenue


Santa Clara, CA 95050


Tel.: 408.415.6644


Fax: 408.244.2990


E-Mail: lowens@svpower.com


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Santa Clara, CA


Silver Spring Networks


Mr. Carlos Ramon


General Manager, Global Ventures


555 Broadway Street


Redwood City, CA


Tel.: 650.780.4461


E-Mail: kwhalen@silverspringnet.com

Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: Redwood City, CA


Silver Spring Networks


Mr. Marco Mahrus


Senior Global Development Manager


Global Ventures


555 Broadway Street


Redwood City, CA 94063


Tel.: 650.298.4200


E-Mail: mmahrus@silverspringnet.com


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: Redwood City, CA

State of California Public Utilities Commission


Mr. Christopher Villareal


Regulatory Analyst


Policy and Planning Division


505 Van Ness Avenue, Rm. 5119


San Francisco, CA 94102


Tel.: 415.703.1566


Fax: 415.355.5597


E-Mail: christopher.villareal@cpuc.ca.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


State of California Public Utilities Commission


Mr. Timothy J. Sullivan, Ph.D.

Administrative Law Judge


Administrative Law Judge Division


505 Van Ness Avenue


San Francisco, CA 94102


Tel.: 415.703.2726


Fax: 415.703.1723


E-Mail: tjs@cpuc.ca.gov


Employment Designation: U.S. Government Personnel Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


State of California Public Utilities Commission


Mr. Michael Colvin


Energy Advisor to Commissioner Ferron


505 Van Ness Avenue


San Francisco, CA 94102


Tel.: 415.355.5484

E-Mail: michael.colvin@cpuc.ca.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


To The Point


Ms. Judith Schwartz


2330 Bryant Street, Suite 2


Palo Alto, CA 94301


Tel.: 650.906.9927


E-Mail: judith@tothept.com


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


U.S. Department of Energy


Ms. Erika D. Benson

Senior Advisor for the Americas

Office of American Affairs


Policy and International Affairs


Room 7H-034


1000 Independence Avenue, SW


Washington, DC 20585


Tel.: 202.287.6056


Fax: 202.586.5391


E-Mail: erika.benson@hq.doe.gov


Employment Designation: U.S. Government Personnel

Date of Participation: August 24, 2011


Site of Participation: Arlington, VA
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A. RESULTS FOR U.S. COMPANIES


Post-Visit Results


Chile: Smart Grid Technologies and Policy Reverse Trade Mission


August 21-26, 2011

The responses from U.S. company participants who met with the Chilean delegation indicated in several cases immediate opportunities for collaboration.  Hewlett Packard was invited by a private sector participant from Empresas Eléctricas to participate in their Smart Grid Task Force and accepted the opportunity.  HP feels that it will provide them an opportunity to influence Chilean smart grid architecture and solidify their role as a strategic solutions provider and partner.  GE Energy appreciated the opportunity to make contacts with influential legislators from the National Congress of Chile, who they feel can endorse GE’s credibility to engage commercially with local utilities, thereby creating commercial opportunities.  GE was also invited to participate in local Technical Seminars in Chile to communicate on industry collaboration and on activities related to Smart Grid Standards.

Representatives noted particular benefits relating to the following::

· High-level contacts made


· Information provided to the Chilean delegation regarding companies’ Smart Grid activities


· Information gathered on Chile’s Smart Grid situation


· Invitations for future Smart Grid collaborations 


· Ability to market company’s name and services


Particular results included:

Mark Hura, Smart Grid Commercial Leader, GE Energy reported that the RTM helped to position GE as one of the technology leaders for Smart Grid in front of an important and influential audience of smart grid law makers.  He added that GE has been asked to participate in a possible Smart Grid pilot project and engage in local technical seminars to communicate on the industry collaboration and work being completed in the Standards area of focus.


Mr. Walter Reichert, Director of International Trade Development, Hewlett Packard reported that Empresas Eléctricas, represented by Rodrigo Castillo in the delegation invited HP to participate in their Smart Grid Task Force.  He is confident that that follow-on commercial opportunities currently exist as a result of the new contacts made and HP’s task force engagement.  And he also notes that HP will benefit in the longer term by virtue of their seat in the Smart Grid Task Force, as it will provide them an opportunity to influence Chilean smart grid architecture and solidify HP’s role as a strategic solutions provider and partner.

U.S. company representatives were asked to complete a six question survey consisting of the following questions:


1. Did your participation in the Chile: Smart Grid Technologies and Policy Reverse Trade Mission help your firm to advance its business objectives in the region?  Please be as specific as possible.

2. Without disclosing commercially sensitive information, can you comment on sales, contracts, investments, or agreements that have been discussed and that were assisted by, or originated from your participation in the Reverse Trade Mission?  Please provide an indication of the nature and possible dollar value range of such activities.


3. What aspect of the Reverse Trade Mission has been most advantageous to you?  For example, have the contacts you made been rewarding or has the information received been useful in the context of your business?


4. What direct or indirect commercial benefits, if any, has your firm gained from as a result of participating in this Reverse Trade Mission? 


5. Do you think you may benefit in the longer term (2-5 years, or more) from the information that was provided or the contacts that you made?  Why or why not?  Please be as specific as possible about these opportunities


6. What, if anything, would you change to improve the Reverse Trade Mission?


The following are the U.S. company responses to the Immediate Report Questionnaire:

Immediate Report Response:

Brattle Group


Mr. Ryan Hledik


Associate


201 Mission Street


Suite 2800


San Francisco, CA 94105


Tel.: 415.217.1000


Employment Designation: Private Business Professionals


Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


Immediate Report Response:


Mr. Hledik did not respond to requests for his input for the Immediate Report.  MFM Lamey Group contacted him per USTDA guidelines but did not receive a response.


Cisco Systems, Inc.


Mr. Ned Cabot


Business Development Manager


E-Mail: ncabot@cisco.com


Employment Designation: Private Business Professionals


Date of Participation: August 25, 2011


Site of Participation: Arlington, VA

Immediate Report Response:


Mr. Cabot enjoyed the opportunity to meet with the Chilean delegation at the event at Idea e-Solutions, Inc., organized by NEMA.  He reported on meetings with Senator Carlos Cantero.  While it was a brief meeting, Mr. Cabot noted that Cisco does plan follow-up.  He did not offer any additional information. 

eMeter


Mr. Chris King


Chief Regulatory Officer


President, eMeter Strategic Consulting


2215 Bridgepointe Parkway, Ste. 300


San Mateo, CA 94604


Tel.: 650.227.7770


Fax: 650.227.7771


E-Mail: chris@emeter.com


Employment Designation: Private Business Professionals


Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


Immediate Report Response:


Mr. King enjoyed meeting with the delegation and providing an overview of eMeter and discussing their products and services as well as one of their pilot projects.  Mr. King referred Peter Nurney, Business Development Coordinator for Latin America as a better follow-up for specific issues related to any commercial activities.

eMeter


Mr. Peter Nurney


Sr. Account Executive, Western Region


2215 Bridgepointe Parkway, Ste. 300


San Mateo, CA 94604


Tel.: 650.227.7770


Employment Designation: Private Business Professionals


Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


Immediate Report Response:


Mr. Nurney did not respond to requests for his input for the Immediate Report.  MFM Lamey Group contacted him per USTDA guidelines, but Mr. Nurney did not respond.

GE Energy


Mr. Mark Hura


Smart Grid Commercial Leader


4200 Wildwood Parkway


2018 Building


Atlanta, GA 30339


Tel.: 678.742.1899


E-Mail: mark.hura@ge.com


Employment Designation: Private Business Professionals


Date of Participation: August 26, 2011


Site of Participation: Atlanta, GA

Immediate Report Response:


Mr. Hura reported for the entire GE delegation.  He noted that hosting the Chilean delegation during the RTM helped to position GE as one of the technology leaders for Smart Grid in front of an important and influential audience of smart grid law makers.  He added that GE has been asked to participate in a possible Smart Grid pilot project and engage in local technical seminars to communicate on the industry collaboration and work being completed in the Standards area of focus.  Mr. Hura found the most advantageous aspects were that GE was able to better understand the Chilean delegation’s needs in terms of the energy challenges they face and the role and requirements of an implement such as Smart Grid can have on its energy diversity and flexibility.  In regard to commercial benefits, Mr. Hura cited the important benefit of having direct access to key decision makers at the governmental level, and their endorsement of GE’s credibility in order to engage commercially with local utilities.  Overall, Mr. Hura felt that the trade mission gave GE an outstanding opportunity to present the technology and benefits of Smart Grid to the Chilean Government and helped position GE as a technology leader in this field directly of an important group from Chile.     

Hewlett Packard


Mr. Walter Reichert


Director of International Trade Development 


3000 Hanover Street


MS 1374


Palo Alto, CA 94304


Tel.: 650.857.2032


E-Mail: walter.reichert@hp.com


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: Cupertinoo, CA


Immediate Report:


Mr. Reichert reported that the visit with the Chilean delegation provided HP with the opportunity to share their Smart Grid strategy, solutions portfolio and reference accounts with senior officials and decision makes.  He noted that Empresas Eléctricas, represented by Rodrigo Castillo in the delegation, has invited HP to participate in their Smart Grid Task Force.  Beyond this, Mr. Reichert said that the contacts made have been valuable to HP, and that follow-on commercial opportunities currently exist as a result of these contacts made and HP’s task force engagement.  Overall he feels that HP will benefit in the longer term by virtue of their seat in the above mentioned Smart Grid Task Force, as it will provide them an opportunity to influence Chilean smart grid architecture and solidify HP’s role as a strategic solutions provider and partner.  Mr. Reichert was responding for all of the HP representatives who took part in the meetings.

OSIsoft


Ms. Ann Moore


Business Development Manager


777 Davis Street, Ste. 250


San Leandro, CA 94577


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


Immediate Report Response:


Ms. Moore noted that meeting with the Chilean delegation helped OSIsoft connect to high-level policy and regulation markers corporation executives from Chile and provide them with the opportunity to introduce OSIsoft’s technology and abilities to help Chile with the current challenges they face in the Smart Grid arena.  She added that she discussed with the delegation the possibility of hosting a technical workshop in Chile for the power & utilities with the delegation inviting local industry representatives.  In terms of benefits, Ms. Moore highlighted the marketing opportunity it afforded OSIsoft to get their name out to the Chilean delegation and meet with them directly while doing so.  She is confident of commercial benefits perhaps not in the immediate future but in the future.  Ms. Moore answered for all of OSIsoft’s members who met with the delegation.

Silicon Valley Power


Mr. Larry P. Owens


Division Manager


Customer Services


1500 Warburton Avenue


Santa Clara, CA 95050


Tel.: 408.415.6644


Fax: 408.244.2990


E-Mail: lowens@svpower.com


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: Santa Clara, CA


Immediate Report Response:


Mr. Owens felt that it was very exciting for Silicon Valley Power (SVP) to be speaking with and to who have made contacts with such a high-level delegation engaged in smart grid activities.  He found the information exchange to be the most beneficial aspect of the meeting.  While he noted that the issues SVP and those that the delegation members face are different in terms of the stages of Smart Grid development are different, he did say that both face similar issues in working on Smart Grid activities.  It was clear to Mr. Owens that SVP is further on the industrial chain with respect to Smart Grid than the Chilean delegation and that each serve different customer bases.  At the same time, Mr. Owens found that SVP could provide a perspective to the Chileans of a stage where they had been in the Smart Grid process and where Chile is now, highlighting the importance of premium quality and reliability.

Silicon Valley Power


Mr. Albert Saenz


Sr. Electric Utility Engineer


1500 Warburton Avenue


Santa Clara, CA 95050


Tel.: 408.261.5468


Fax: 408.241.8291


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: Santa Clara, CA


Immediate Report Response:


Mr. Saenz found that meeting with the Chilean delegation offered a useful perspective on what the Chileans wanted to get out of their Smart Grid venture.  He found it to be a focused meeting and was impressed that the delegation had more of an interest in focusing on actual models that support smart grid systems than on meters which has been more typical in past delegation with whom he has met.  Mr. Saenz noted that follow-up would be more based on the interest of the Chilean delegation and that SVP was offering more of an informational overview.  


Silver Spring Networks


Mr. Carlos Ramon


General Manager, Global Ventures


555 Broadway Street


Redwood City, CA


Tel.: 650.780.4461


E-Mail: kwhalen@silverspringnet.com


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: Redwood City, CA


Silver Spring Networks


Mr. Marco Mahrus


Senior Global Development Manager


Global Ventures


555 Broadway Street


Redwood City, CA 94063


Tel.: 650.298.4200


E-Mail: mmahrus@silverspringnet.com


Employment Designation: Private Business Professionals


Date of Participation: August 22, 2011


Site of Participation: Redwood City, CA


Immediate Report Response


Mr. Ramon and Mr. Mahrus answered jointly for Silver Spring.  They felt that it was an excellent group and liked that they represented both regulators from the public sector and the private sector, especially ACERA.  They found them to be engaging and action oriented.  They each felt that it was a fair exchange of information, and appreciated the energy policy information Silver Spring took away in the exchange.  Mr. Ramon noted that Silver Spring is looking at possibilities for business development in Chile and the meeting and contacts made could be a positive step in that direction.  While no specific business development opportunities were discussed, they do see the possibility for follow-up in future Silver Spring activities in Chile.

To The Point


Ms. Judith Schwartz


2330 Bryant Street, Suite 2


Palo Alto, CA 94301


Tel.: 650.906.9927


E-Mail: judith@tothept.com


Employment Designation: Private Business Professionals


Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA

Immediate Report Response:


Ms. Schwartz did not respond to requests for her input for the Immediate Report.  MFM Lamey Group contacted her per USTDA guidelines.

B.
U.S. COMPANIES WITH NO RESPONSE


Brattle Group


Mr. Ryan Hledik


Associate


201 Mission Street


Suite 2800


San Francisco, CA 94105


Tel.: 415.217.1000


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


eMeter


Mr. Peter Nurney


Sr. Account Executive, Western Region

2215 Bridgepointe Parkway, Ste. 300


San Mateo, CA 94604


Tel.: 650.227.7770


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA

Itron, Inc.


Mr. Ed May


Business Development Manager


Employment Designation: Private Business Professionals


Date of Participation: August 25, 2011


Site of Participation: Arlington, VA


Itron, Inc.


Mr. Chris Corcoran


Senior Analyst, Marketing and Strategy


Employment Designation: Private Business Professionals


Date of Participation: August 25, 2011


Site of Participation: Arlington, VA


OSIsoft


Mr. Bernard Morneau


President


777 Davis Street, Ste. 250


San Leandro, CA 94577


Tel.: 510.347.2619


Fax: 510.877.1581


E-Mail: bmorneau@osisoft.com

Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


OSIsoft


Mr. Osvaldo A. Bascur


Enterprise Sales Executive


35 N. Cochran’s Green Ct.


The Woodlands, TX 77381


E-Mail: osvaldo@osisoft.com


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA

OSIsoft


Ms. Ann Moore


Business Development Manager


777 Davis Street, Ste. 250


San Leandro, CA 94577


Employment Designation: Private Business Professionals

Date of Participation: August 22, 2011


Site of Participation: San Francisco, CA


To The Point


Ms. Judith Schwartz


2330 Bryant Street, Suite 2


Palo Alto, CA 94301


Tel.: 650.906.9927


E-Mail: 
udith@tothept.com


Employment Designation: Private Business Professionals

Date of Participation: August 23, 2011


Site of Participation: San Mateo, CA


C. RESULTS FOR DELEGATES


Post-Visit Results


Chile: Smart Grid Technologies and Policy Reverse Trade Mission

August 21-26, 2011

The responses from the members of the delegation were generally positive.  Private and public sector respondents alike noted postive developments from the RTM.  ACERA’s representative reported on plans for follow up with Silver Spring Networks and GE and also stressed the need for follow-up assistance in the regulatory area from state and federal government representatives and the private sector.  Empresas Eléctricas plans on follow-up with HP, GE, OSIsoft and Silver Spring on Smart Grid implementation related to technologies introduced during the program.  EE’s representative also noted an interest in having U.S. private sector firms come to Chile for a Smart Grid road show as a means of follow-up.  CORFO’s representative plans on working with GE on developing Smart Grid pilot programs and with NIST for assistance with the technical interpretation of the Smart Grid Standards Process.  CORFO also suggested future workshops and seminars in Chile for the U.S. private sector and also stressed the importance for collaboration with the Chilean Government on the implementation process.  The lone responding governmental representative said that internal meetings between the Ministry of Mines and Energy and the Office of Normalization Standards on an RTM debriefing and follow-on activity discussion would take place.  

Representatives noted particular benefits relating to the following:

· Contacts made with leading U.S. companies on their Smart Grid technologies, products and services

· Communications on potential future collaboration


· Better understanding on Smart Grid implementation and development


Particular results included:

Mr. Dario Morales, Energy Coordinator, InnovaChile-CORFO, reported on a potential technical cooperation with GE Energy on the development of pilot programs and assisting with the adoption of technologies to conform to the situation in Chile and with NIST, potential collaboration on the technical interpretation in the smart grid standards process.

Senator Carlos Cantero, Chairman of the Senate Executive Committee, National Congress of Chile, noted plans for immediate follow-up that would take place as far as the coordination between the National Congress and the Ministry of Energy and the Office of Normalization and Standards on exploring additional steps with U.S. companies that were met and engaged with during the RTM.  A seminar in coordination with Ministry of Mines and Energy of the Senate is being planned and ideas for follow-on activities and additional assistance will be formulated out of that  

Delegates were asked to complete a five question survey consisting of the following questions:


1. Did your participation in the reverse trade mission or any information you obtained from your participation in the reverse trade mission assist with any of the following? (Please check the appropriate box):


□ Yes  □ No
 Any business arrangements, discussions on financing investments or interesting initial commercial discussions with U.S. companies?


□ Yes  □ No
Any possible negotiations that may lead to a business arrangement with a U.S. company or financial institution?


If you answered “yes” to any of the above questions, please provide details in the space provided below.


2.
Subsequent to the reverse trade mission, what additional steps, if any, will you take to pursue opportunities with U.S. firms/financial institutions or other organizations?  If it is not commercially sensitive information, could your share with us, the U.S. companies/financial institutions/organizations with which you would most like to be in contact?

3. What kind of follow-up, help or other information would be useful to identify and pursue project and investment opportunities with U.S. firms/financial institutions/organizations?


4. Did the reverse trade mission assist you, in any way, to improve your business/development plans, or make your projects and plans more attractive to U.S. companies?


5. Please provide any other comments about the logistical arrangements for your participation?  Were they satisfactory?


The following are the delegate responses to the Immediate Report Questionnaire:


Asociación Chilena de Energías Renovables A.G. (ACERA)


Mr. Alfredo Solar


President


General del Canto 230, Oficina 601, Providencia


Santiago, Chile


E-mail: alfredo.solar@acera.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Immediate Report Response:


Mr. Solar reported that smart grid technologies are going to be implemented in Chile and U.S. technology seems to be a good option for it.  He added that Chilean government and parliament will ask different companies to go to Chile to assist with the regulation that will allow business to be developed.  Mr. Solar singled out Silver Spring and GE as two firms for follow-up and also noted that it would be useful for representatives from state and federal government and other private sector companies to go to Chile to help with the regulatory aspects of smart grid implementation.  Overall he found the program to be excellent and thinks it will be helpful in future business development activities.  

Empresas Electricas A.G.


Mr. Rodrigo Castillo


Executive Director


Avenida Nueva Tajamar 555, Piso 5


Torre Costanera, World Trade Center – Vitacura


Santiago, Chile


E-Mail: rodrigo.castillo@electricas.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Immediate Report Response


Mr. Castillo found the RTM beneficial and noted that his company is planning several initiatives in order to implement task forces to make an analysis on smart grid and eventually to implement some of the technologies that he learned of during the RTM.  He noted HP, GE, OSIsoft and Silver Spring as companies involved in the RTM program as companies with whom he plans follow-up on the abovementioned initiatives.  In addition, Mr. Castillo mentioned that he would like to have U.S. firms come to Chile for a smart grid road show as another means of follow-up.  Overall Mr. Castillo found that the RTM was of great assistance in helping his company to identify and understand top-level technologies and process in smart grids.  

InnovaChile – CORFO


Mr. Dario Morales


Energy Coordinator


Calle Moneda 921, Suite 720


Santiago


Tel.: 56.2.631.8768


E-Mail: dmorales@corfo.cl


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA

Immediate Report Response:


Mr. Morales feels that his companies participation in the RTM will be helpful for future activities.  He noted with respect to GE Energy, that technical cooperation in terms of developing pilot programs and assisting with the adoption of technologies to conform to the situation in Chile and for NIST, potential collaboration on the technical interpretation in the smart grid standards process.   Mr. Morales noted the importance of maintaining contact to organize future workshops and seminars in Chile and working with the congressional task force in Chile’s National Congress to implement smart grid there.  Overall he feels that Chile now has a better understanding on smart grids and the concurrent challenges they face in implementation and development.  

National Congress of Chile


Senator Carlos Cantero


Chairman, Senate Executive Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: ccantero@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA

Immediate Report Response:


Senator Cantero was very pleased with his participation in the Smart Grid RTM and noted the immediate follow-up that would take place as far as the coordination between the National Congress and the Ministry of Energy and the Office of Normalization and Standards on exploring additional steps with U.S. companies that were met and engaged with during the RTM.  A seminar in coordination with Ministry of Mines and Energy of the Senate is being planned and ideas for follow-on activities and additional assistance will be formulated out of that, Senator Cantero reported.  He also noted that the RTM was an outstanding opportunity to incorporate Chile into the discussion regarding Smart Grid implementation.  Overall, Senator Cantero found the RTM to be exceptionally well planned and executed and stressed the importance of following up on opportunities and new contacts.  

National Congress of Chile


Mr. Julio Camara


Secretary, Senate Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: jcamara@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Immediate Report Response:


Mr. Camara did not respond to requests for his input for the Immediate Report.  MFM Lamey Group contacted him per USTDA guidelines.


National Congress of Chile 

Sen. Jaime Orpis


Member, Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-Mail: jorpis@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-24, 2011


Site of Participation: San Francisco, CA & Washington, DC 


Immediate Report Response:


Senator Orpis did not respond to requests for his input for the Immediate Report.  MFM Lamey Group contacted him per USTDA guidelines.

U.S. Department of Commerce


Mr. Marcello Orellana


Trade and Investment Advisor


Avenida Andrés Bello 2800


Santiago, Chile 7550006


Tel.: 56.2.330.3455


E-Mail: Marcello.orellana@trade.gov


Employment Designation: Private Business Professionals


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


Immediate Report Response


Mr. Orellana accompanied the delegation during the RTM.  He noted Rockwood Holdings as a U.S. firm that follow-up opportunities will be pursued.  He also noted USTDA for a feasibility study as well as EXIM and OPIC as additional agencies for follow-on to see about project and investment opportunities.  Mr. Orellana felt that the RTM was very well organized and highlighted Chile as a clean sheet for developing smart grid technologies.  

D. DELEGATES WITH NO RESPONSE


National Congress of Chile


Mr. Julio Camara


Secretary, Senate Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-mail: jcamara@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-26, 2011


Site of Participation: San Francisco, CA, Washington, DC & Atlanta, GA


National Congress of Chile 


Sen. Jaime Orpis

Member, Energy Committee


Pedro Montt S/N


Valparaíso 2520000, Quinta Región de Valparaíso 


Chile


E-Mail: jorpis@senado.cl


Employment Designation: Government Personnel


Date of Participation: August 21-24, 2011


Site of Participation: San Francisco, CA & Washington, DC 






This report was funded by the U.S. Trade and Development Agency (USTDA), an agency of the U.S. Government.  The opinions, findings, conclusions or recommendations expressed in this document or those of the author(s) and do not necessarily represent the official position or policies of the USTDA.  
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